CONG TY CO PHAN VIEN THONG FPT

Doc lap - Tuw do - Hanh phuc

S6:  032018.08-2/FTEL-FTQ

Ha Ngi, ngay 19 thdang 10 nam 2018

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhiap Internet bang rong cd dinh mit dat siv
dung cong nghé FTTH/xPON (dich vu truy nhép Internet cip quang)
Quy III ndm 2018

1. Pon vi ddu moi vé quén Iy chit lwgng dich vu vién thong:
- Tén don vi: Ban Chit lugng - Cong ty C6 phén Vién thong FPT
- Diachi: Téng 5, tda nha PVI, Sé 1 Pham Vian Bach, phuong Yén Hoa, quan Cau
Gidy, Ha Noi
- Dién thoai: 024.7300 2222
2. Pon vi lap ban két qua tw kiém tra dinh ky chit lwong dich vu vién thong:
- Tén don vi: Ban Chit luong - Céng ty Cb phan Vién thong FPT
- Diachi: Tang 5, toa nha PVI, S6 1 Pham Vin Bach, phudng Yén Hoa, quan Cau
Giy, Ha Noi
- Dién thoai: 024.7300 2222
3. Két qua tw kiém tra
3.1. Viéc tuan tht “Quy dinh vé quan 1y chit lugng dich vu vién thong™:
3.1.1. Cong b chét luong dich vu:
- Gtri hd so cong bd chét lugng dén Co quan quén 1y nha nude vé chét luong dich
vu vién thong:
X Pa g, ngay guri: 17/07/2018
[] Chua giri.
- Cong bd “Ban cong bd chét lugng dich vu vién théng” trén website www.fpt.vn
D3 cong bd. Ngay cong bd: 25/07/2018 trén website: www.fpt.vn
] Chua céng bb.
- Niém yét “Ban cong b chit lugng dich vu vién théng” tai céc diém giao dich:
+ Téng sb dia ban tinh, thanh phd truc thudc Trung wong duge kiém tra: 59
+ Tdng s6 diém giao dich trén cac dia ban duoc kiém tra: 65
X B3 niém yét tai tit ca céc diém giao dich trén céc dia ban duge kiém tra. Ngay
hoan thanh': 30/07/2018
[] Chua hoan thanh viéc niém yét:
+ S6 diém giao dich trén c4c dia ban duoc kiém tra da duge niém yét: 0

! Ngiy hoan thanh viéc niém yét: 30/07/2018. Ngay hodn thanh viéc kiém tra trong Quy 3/2018: 20/08/2018
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+ 86 diém giao dich trén cac dia ban dugc kiém tra chua dugce niém yét: 0
+ 86 tinh, thanh phé truc thudc Trung wong chua dugc niém yét tai bit ky diém
giao dich nao: 0

[] Chua thuc hién viéc niém yét.

C6 su thay dbi vé tiéu chudn ap dung hodc c6 bét ky sur thay ddi nao vé ndi dung
cong bd so véi lan cong b trudc:
[] Khéng.
X C6 sy thay déi:
+ Noi dung thay d6i: Ap dung “Ban Cdng bd chit luong dich vu vién thong sb
08/FTEL” dugc cong bd ngay 25/07/2018, thay thé cho “Ban Cong bd chét lugng
dich vu vién thong s 08/FTEL” dugc céng bb ngay 20/05/2016
+ Thue hién lai viéc cong bd chit luong:

X] B4 thuc hién. Ngay hoan thanh 25/07/2016

(] Chua thue hién.

3.1.2. Bdo céo chét luong dich vu:

Béo cédo dinh ky:

b3 bao cdo. Ngay bao cdo: 18/10/2018

[] Chua bao cdo.

Bio cdo dot xudt theo yéu ciu clia co quan quan ly nha nudc:

(X Khéng c6 yéu ciu béo cao dot xuat.

[]C6 yéu cau bao céo dot xudt, thoi han yéu cau bao cdo: trude ngay:.../.../20...,

0 D3 bao cdo. Ngay béo céo:.../.../20...
[ Chua béo céo.

Bao c4o khi ¢6 su cb:

[ Khéng c6 su cd. : .

DACoé 1swco: + Tai nhanh SIH trén tuyén cédp quang bin AAG ngay
23/08/2018, su co vé dién &p khong 6n dinh, mirc d§ anh hudng
1a khéng anh hudng

X ba bao céo. Ngay bao cdo: 24/08/2018
[] Chua bao céo.

3.2. Po kiém thuc té chit luong dich vu:

S6 tinh, thanh phd truc thudc Trung wong ma doanh nghiép c¢é cung cap dich vu:
59
S dia ban tinh, thanh phd truc thudc Trung wong duogc do kiém: 03 gém céc tinh,
thanh phé truc thue Trung wong c6 tén sau day: Binh Thuan; Théi Binh; Viing
Tau.
S6 dia ban tinh, thanh phd trye thuge Trung wong c6 mirc chét lugng dich vu phi
hop muec chat luong dd cong bd: 03, gdm céc tinh, thanh phd truc thuée Trung
uwong c6 tén sau day: Binh Thuan; Thai Binh; Viing Tau.
Sé dia ban tinh, thanh phé truc thude Trung wong ¢6 mirc chét lugng dich vu khéng
phil hop mitc chét lwgng da cong bd: 0
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4. S ban chi tiéu chét lugng tai dia ban tinh, thanh phd truc thuéc Trung wong kém
theo Két qua ty kiém tra dinh ky chét luong dich vu vién thong: 03 ban.

Nguoi dai dién theo phap luft cia doanh nghiép
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DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON

(Kém theo ban Két qua tie kiém tra, do kiém, ddanh gid dinh ky chdt leong dich vu vién théng

L el TR ]

KET QUA TU PO KIEM CHI TIEU CHAT LUQONG

Quy: III nim 2018
Tai dia ban tinh, thanh phé: Binh Thuén

56 032018.08-2/FTEL-FTQ ngay 19 théng 10 ndm 2018 cia Céng ty Cé phdn Vién théng FPT)

S$6 lwgng mau toi

Miic theo Mirc doanh thiéu phii do Sh lore .. | EDWOTE | Soen g Tu
TT |  Chi tiéu chit lugng dich vu QCVN nghiép kiém theo quy | o k.;‘*’ gh < | phip SR UNE | . adiih
34:2014/BTTTT |  cong bé djih gl QEVIN. | SO KIEHLIMNC LS 1 e dinh | re e dardured
34:2014/BTTTT
1. | Ty 1& dang nhép hé thong thanh

cong
FTTH-F2 120 100% Pht hgp
FTTH-F3 120 100% Phi hgp
FTTH-F4 120 100% Phu hgp
FTTH-F5 120 100% Phu hop
FTTH-F6 4 : 120 Mb 100% Phu hop
FTTH-F7 Zan = H9.ay 120 phéng 100% Phil hop
FTTH-Fiber Business 120 100% Phu hop
FTTH-Fiber Public+ 120 100% Phu hgp
FTTH-FiberSilver 120 100% Phu hgp
FTTH-FiberDiamond 120 100% Phu hgp
FTTH-SOC 120 100% Phu hgp
FTTH-FiberPlus 120 100% Phi hgp

2. | - Téc dé tai dir liéu trung binh ndi

mang:

+ Thc dd tai xudng trung binh Pd
FTTH-F2 1200 0,9057 Vdmax | Phu hgp
FTTH-F3 3 1200 SIS 0,9320 Vdmax | Phi hgp
FTTH-F4 > 0,8 Vdmax > 0,8 Vdmax 1.000 miu 1200 b 0,9048 Vdmax | Phi hop
FTTH-F5 1200 PRORE | 0,9046 Vdmax | Phu hop
FTTH-F6 1200 0,9271 Vdmax | Phu hop




FTTH-F7 1200 0,9298 Vdmax Phu hop
FTTH-Fiber Business 1200 0,9297 Vdmax Phu hgp
" FTTH-Fiber Public+ 1200 0,9081 Vdmax | Phu hop

FTTH-FiberSilver 1200 0,9014 Vdmax | Phu hgp
FTTH-FiberDiamond 1200 0,9165 Vdmax | Phu hgp
FTTH-SOC 1200 0,8819 Vdmax | Phu hop
FTTH-FiberPlus 1200 0,9028 Vdmax | Phu hgp

+ Tbc db tai 1én trung binh Pu
FTTH-F2 1200 0,9144 Vumax | Phu hep
FTTH-F3 1200 0,9243 Vumax | Phu hgp
FTTH-F4 1200 0,9385 Vumax | Phu hop
FTTH-F5 1200 0,9228 Vumax | Pha hep
FTTH-F6 1200 0,9050 Vumax | Phi hop
mg-g’ber Business =0, Vumax =08 Vimax LO00 nan :ggg pll:g?lg 3:38;3 Xﬁﬁx IF;EE Egg
FTTH-Fiber Public+ 1200 0,9164 Vumax | Phi hop
FTTH-FiberSilver 1200 0,9024 Vumax | Phu hgp
FTTH-FiberDiamond 1200 0,8877 Vumax | Phu hgp
FTTH-SOC 1200 0,8379 Vumax | Phu hop
ETTH-F iber]_?lus 1200 0,9167 Vumax Phu hgp

ngT:':l ?r?a:?g! R o >0,75 Vdmax | >0,75 Vdmax 1.000 mAu 1200

+ Tdc do tai xudng trung binh

ngoai mang trong nudc
FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 0,8488 Vdmax | Phu hop
FTTH-F3 600 0,9079 Vdmax | Phu hop
FTTH-F4 600 0,8987 Vdmax | Phi hgp
FTTH-F5 600 0,9111 Vdmax | Phu hgp
FTTH-F6 600 0,9101 Vdmax | Phi hgp
FTTH-F7 600 Mb 0,8914 Vdmax | Phu hop
FTTH-Fiber Business 600 phéng 0,9007 Vdmax | Phu hop
FTTH-Fiber Public+ 600 0,9096 Vdmax | Phu hgp
FTTH-FiberSilver 600 0,9007 Vdmax | Phu hgp
FTTH-FiberDiamond 600 0,8831 Vdmax | Phu hop
FTTH-SOC 600 0,8372 Vdmax Phu hgp
FTTH-FiberPlus 600 0,8774 Vdmax Pht hgp




+ Téc do tai xudng trung binh
ngoai mang quoc té

FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 p]']:g)(r)lg 31,0304 Vdmax | Phi hgp
FTTH-F3 600 26,5521 Vdmax | Phu hgp
FTTH-F4 600 21,5145 Vdmax | Phii hgp
FTTH-F5 600 17,3293 Vdmax | Phu hgp
FTTH-F6 600 14,8000 Vdmax | Phi hgp
FTTH-F7 600 11,3009 Vdmax | Phu hgp
FTTH-Fiber Business 600 31,7420 Vdmax | Phu hgp
FTTH-Fiber Publict 600 41,8509 Vdmax | Phu hgp
FTTH-FiberSilver 600 50,4668 Vdmax | Phi hgp
FTTH-FiberDiamond 600 66,0985 Vdmax | Phu hgp
FTTH-SOC 600 90,1089 Vdmax | Phi hgp
FTTH-FiberPlus 600 41,8823 Vdmax | Phi hop

T§ 1& dung lugng truy nhép bi ghi Kl?."“g comlog!
Sufe o inh dich vu

3/ |20 4 (ap dung chologi i <0.1% <0.1% 200 mAu 0 N/A | duoc tinh cude

dich vu dugc tinh cudce theo dung

lwong truy nhap) theo dung lugng
: : truy nhap

4. | Dich vu ho trg khach hang

trzi(;:é%;??u‘fr?gn%g :g :lllg}r: Zz:; 24 gid trong ngay 2 g{: gatyrong 24 gio trong ngay | Phu hop

qua dién thoai 3 Goi

- Ty 1& (%) cudc goi t6i dich vu ho . » " A

trg khéch hang chiém mach thanh s Sy )

St B ye ko i ton e > 80 % > 80 % : 88,67% Phu hop

thoai vién va nhin dugc tin hiéu

tra 101 cta dién thoai vién trong

vong 60 gidy

Nguwoi dai hap luit cia doanh nghiép
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DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON

(Kém theo ban Két qua tie kiém tra, do kiém, dénh gid dinh kp chat lwong dich vu vién théng

o I,

A |

KET QUA TU PO KIEM CHI TIEU CHAT LUQONG

Quy: III nam 2018
Tai dia ban tinh, thanh phé: Viing Tau

56 032018.08-2/FTEL-FTQ ngay 19 thing 10 nim 2018 ciia Céng ty C6 phdn Vién théng FPT)

S6 lwgng miu téi

Miic theo Mirc doanh th”iéu phai do sé1 = Phuong | Mikc chit lrgng Ty
TT |  Chi tiéu chit lugng dich vy QCVN nghiép kiém theo quy | "k.‘{‘*’"gh“‘a“‘ phép xdc |  thuc té dat dinh
34:2014/BTTTT |  céong bb dinh tai QCVN | o em thyc e | = oy duge gid
34:2014/BTTTT
1. | Ty Ié ding nhép hé thong thanh
cdng
FTTH-F2 120 100% Phi hgp
FTTH-F3 120 100% Pht hop
FTTH-F4 120 100% Phd hop
FTTH-F5 120 100% Phd hop
FTTH-F6 x 120 Mo 100% Phi h
FTTH-F7 =80 oy i 120 phong 100% Phi hg’;
FTTH-Fiber Business 120 100% Phui hgp
FTTH-Fiber Publict+ 120 100% Phu hop
FTTH-FiberSilver 120 100% Phu hop
FTTH-FiberDiamond 120 100% Phi hop
FTTH-SOC 120 100% Phit hop
FTTH-FiberPlus 120 100% Phil hgp
2. | - Téc do tai di liéu trung binh ngi
mang;:
+ Tdc do tai xudng trung binh Pd
FTTH-F2 1200 0,9250 Vdmax | Phi hop
FTTH-F3 2 1200 o 0,9070 Vdmax | Phd hop
FTTH-F4 > 0,8 Vdmax > 0,8 Vdmax 1.000 mau 1200 he 0,9065 Vdmax | Phu hgp
FTTH-F5 1200 PRONE 10,9320 Vdmax | Phii hop
FTTH-F6 1200 0,9208 Vdmax | Phi hop




FTTH-F7 1200 0,9113 Vdmax | Phu hgp
FTTH-Fiber Business 1200 0,9316 Vdmax | Phu hop
FTTH-Fiber Public+ 1200 0,9325 Vdmax | Phu hgp
FTTH-FiberSilver 1200 0,9067 Vdmax | Phu hop
FTTH-FiberDiamond 1200 0,8907 Vdmax | Phu hop
FTTH-SOC 1200 0,8482 Vdmax | Phu hgp
FTTH-FiberPlus 1200 0,8969 Vdmax [ Phu hgp

+ Tbc db tai 1én trung binh Pu
FTTH-F2 1200 0,9155 Vumax | Phu hgp
FTTH-F3 1200 0,9256 Vumax™ | Phu hgp
FTTH-F4 1200 0,9381 Vumax | Phi hgp
FTTH-F5 1200 0,9210 Vumax | Phu hgp
FTTH-F6 1200 0,9038 Vumax | Phu hop
Egg—lﬁ:i—fber Business 20,8 Mumax =0,8 ¥umax 1060 man :ggg pag(r)]g 8:3833’ X:;xx gzﬁ lt:gr;
FTTH-Fiber Public+ 1200 0,9155 Vumax | Phu hgp
FTTH-FiberSilver 1200 0,9026 Vumax | Phu hop
FTTH-FiberDiamond 1200 0,8849 Vumax | Phu hop
FTTH-SOC 1200 0,8382 Vumax | Phu hgp
FTTH-FiberPlus 1200 0,9154 Vumax | Phu hop

~Tias a0 1 XUong e G >0,75 Vdmax | >0,75 Vdmax 1.000 méu 1200

ngoai mang Pd o

+ Téc d tai xudng trung binh

ngoai mang trong nudc
FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 0,8487 Vdmax | Phu hgp
FTTH-F3 600 0,9089 Vdmax | Phu hgp
FTTH-F4 600 0,8987 Vdmax | Phu hgp
FTTH-F5 600 0,9140 Vdmax | Phu hgp
FTTH-F6 600 0,9127 Vdmax | Phu hgp
FTTH-F7 600 M 0,8947 Vdmax | Phu hgp
FTTH-Fiber Business 600 phong 0,9027 Vdmax | Phu hgp
FTTH-Fiber Public+ 600 0,9063 Vdmax | Phu hgp
FTTH-FiberSilver 600 0,9032 Vdmax | Phu hop
FTTH-FiberDiamond 600 0,8834 Vdmax | Phu hgp
FTTH-SOC 600 0,8368 Vdmax | Phu hgp
FTTH-FiberPlus 600 0,8805 Vdmax | Phu hgp




+ Thc do tai xuong trung binh

ngoai mang quédc té
FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 pgg?]g 31,0532 Vdmax | Phu hgp
FTTH-F3 600 26,4730 Vdmax | Phu hop
FTTH-F4 600 21,5304 Vdmax | Phu hgp
FTTH-F5 600 17,3355 Vdmax | Phu hgp
FTTH-F6 600 14,8038 Vdmax | Phu hop
FTTH-F7 600 11,3277 Vdmax | Phu hop
FTTH-Fiber Business 600 31,7523 Vdmax | Phu hop
FTTH-Fiber Public+ 600 41,8442 Vdmax | Phu hop
FTTH-FiberSilver 600 50,5776 Vdmax | Phu hgp
FTTH-FiberDiamond 600 66,1774 Vdmax | Phu hgp
FTTH-SOC 600 89,9262 Vdmax | Phu hgp
FTTH-FiberPlus 600 41,9339 Vdmax | Phu hop

Ty 1€ dung lugng truy nhép bi ghi Kh‘ong v o

cudc sai (dp dung cho loai hinh = hinh dich v

3. : i R <0.1% <0.1% 200 mau 0 N/A duogc tinh cude

dich vu dugc tinh cude theo dung

lrong truy nhdp) theo dung lugng
: ; truy nhap

4. | Dich vy ho trg khach hang

- Théi gian cung cap dich vu ho e $ 24 gid trong 24 gio tron 8

trg khach hang bang nhan cong 4 B0 ang npy ngay igéy ; Hstihen

qua dién thoai 2

- Ty 1€ (%) cudc goi tdi dich vu ho A ., 2 Goi nhin

tro khach hang ghiérp mach thanh ol 0 culo cong

cong, gri yéu cau ket noi dén dién :

thoai vién va nhan dugc tin hiéu 280% =80% BR0TH Phi hop

tra 101 cua dién thoai vién trong

vong 60 gidy

OF zGTY N 8
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON
Quy: III nim 2018
Tai dia ban tinh, thanh phé: Thai Binh
(Kém theo ban Két qua te kiém tra, do kiém, danh gia dinh kp chat heong dich vu vién thong
56 032018.08-2/FTEL-FTQ ngay 19 thang 10 ndm 2018 ciia Céng ty Cé phan Vién théng FPT)

S6 lwgng miu toi
) Mirc theo Mitrc doanh th_'iéu phai do S8 tirong ki Phuong | Mirc ché! lugng Ty
Chi tiéu chat lugng dich vu QCVN nghi¢p kiém theo quy do kidm tghlrc té phép xic thue té dat danh
34:2014/BTTTT cdng bo dinh tai QCVN 3 dinh duge gia
34:2014/BTTTT

Ty 1& dang nhap hé théng thanh

cong
FTTH-F2 120 100% Phu hgp
FTTH-F3 120 100% Phii hop
FTTH-F4 120 100% Phu hop
FTTH-F5 120 100% Phu hop
FTTH-F6 x 120 Md 100% Phu hgp
FTTH-F7 2% £ v o 120 phéng 100% Phu hop
FTTH-Fiber Business 120 100% Phu hgp
FTTH-Fiber Public+ 120 100% Phu hop
FTTH-FiberSilver 120 100% Phu hop
FTTH-FiberDiamond 120 100% Phu hgp
FTTH-SOC 120 100% Phu hop
FTTH-FiberPlus 120 100% Phu hgp

- Téc db tai dit liéu trung binh noi

mang:

+ Tbc dd tai xudng trung binh Pd
FTTH-F2 1200 0,9046 Vdmax | Phu hop
FTTH-F3 i 1200 Mb 0,9307 Vdmax | Phu hgp
FTTH-F4 > 0,8 Vdmax > 0,8 Vdmax 1.000 mau 1200 hon 0,9204 Vdmax | Phu hgp
FTTH-F5 1200 PROTE 10,9083 Vdmax | Phi hop
FTTH-F6 1200 0,9218 Vdmax | Phu hgp
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FTTH-F7 1200 0,9322 Vdmax | Phu hgp
FTTH-Fiber Business 1200 0,9191 Vdmax | Phu hop
FTTH-Fiber Public+ 1200 0,9253 Vdmax | Phu hgp
FTTH-FiberSilver 1200 0,9317 Vdmax | Phi hgp
FTTH-FiberDiamond 1200 0,9161 Vdmax | Phu hop
FTTH-SOC 1200 0,8520 Vdmax | Phu hop
FTTH-FiberPlus 1200 0,9341 Vdmax | Phu hop

+ Tdc do tai 1én trung binh Pu ’ i
FTTH-F2 1200 0,9147 Vumax 1 hop
FTTH-F3 1200 0,9235 Vumax | Phu hgp
FTTH-F4 1200 0,9381 Vumax | Phu hgp
FTTH-F5 1200 0,9227 Vumax | Phu hgp
FTTH-F6 1200 0,9060 Vumax | Phi hgp

- x 0 061 Vumax | Phuh

Fﬁg-lﬁi’]ber Business 210,83 Vmix 20,8 Yumax 1000 }ggg p}l:g?lg 823085 Vumax | Pha hgg
FTTH-Fiber Public+ 1200 0,9153 Vumax | Phu hgp
FTTH-FiberSilver 1200 0,9042 Vumax | Phi hgp
FTTH-FiberDiamond 1200 0,8870 Vumax | Phu hgp
FTTH-SOC 1200 0,8380 Vumax | Phi hgp
FTTH-FiberPlus 1200 0,9160 Vumax | Phu hgp

*Toc Sy abaibny gl >0,75 Vdmax | > 0,75 Vdmax 1.000 mAu 1200

ngoai mang Pd /

+ Tbc do tai xudng trung binh

ngoai mang trong nudc
FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 0,8481 Vdmax | Phu hop
FTTH-F3 600 0,9111 Vdmax | Phu hgp
FTTH-F4 600 0,8982 Vdmax | Phu hgp
FTTH-F5 600 0,9136 Vdmax | Phu hop
FTTH-F6 600 0,9100 Vdmax | Phu hop
FTTH-F7 600 Md 0,8885 Vdmax | Phu hop
FTTH-Fiber Business 600 phong 0,8986 Vdmax | Phu hop
FTTH-Fiber Public+ 600 0,9090 Vdmax | Phu hgp
FTTH-FiberSilver 600 0,8998 Vdmax | Phu hop
FTTH-FiberDiamond 600 0,8844 Vdmax | Phu hop
FTTH-SOC 600 0,8376 Vdmax | Phu hop
FTTH-FiberPlus 600 0,8797 Vdmax | Pha hop
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+ Toc do tai xufmg'trung binh
ngoai mang quoc té
FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 pﬁg?lg 31,0386 Vdmax | Phu hop
FTTH-F3 600 26,4038 Vdmax | Phu hgp
FTTH-F4 600 21,4666 Vdmax | Phu hop
FTTH-F5 600 17,3234 Vdmax | Phu hgp
FTTH-F6 600 14,7938 Vdmax | Phu hop
FTTH-F7 600 11,3068 Vdmax | Phu hop
FTTH-Fiber Business 600 31,7393 Vdmax | Phu hop
FTTH-Fiber Public+ 600 41,9818 Vdmax | Phu hop
FTTH-FiberSilver 600 50,4123 Vdmax | Phu hop
FTTH-FiberDiamond 600 66,3160 Vdmax | Phu hgp
FTTH-SOC 600 89,6923 Vdmax | Phu hgp
FTTH-FiberPlus 600 41,8509 Vdmax | Phu hgp
Ty 1¢ dung lugng truy nhép bi ghi KI'I‘.O';]g o lagt
cudc sai (ap dung cho loai hinh A L
3. s % £l <0.1 % <0.1 % 200 mau 0 N/A duoc tinh cudce
dich vu dugec tinh cude theo dung g I
lugng truy nhép) oo CHNg lilgny
: § truy nhap
4. | Dich vu ho trg khach hang
- Thai gian cung cép dich vu hd 4 s 24 gidy trong 24 gidy trong :
trg khach hang bang nhén cong gl ong ngpy ngay ngay Ll
qua dién thoai
- Ty 1& (%) cude goi téi dich vu hd 5 . . Goi nhén
trg khch hang chiém mach thanh 238 eie 0t cong
cong, giri yéu cau ket noi dén dién = 5 : B
thoai vién va nhan dugc tin higu =80 % =80% 86,000 . 1Runiop
tra 10i cta dién thoai vién trong
vong 60 gidy
Nguwoi dai dlen:ti,re(])(phap luit ctia doanh nghiép
ghi 7o ho ‘tén, dong ddu
// ’Qyom F % € )
R \.ﬁ)\
|
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