CONG TY CO PHAN VIEN THONG FPT

Poc lap - Tw do - Hanh phic

S6: 042018.08-2/FTEL-FTQ

Ha N¢i, ngay 19 thang 01 nam 2019

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhép Internet bing rjng c6 dinh mat dit st
dung cong nghé FTTH/xPON (dich vu truy nhép Internet cip quang)
Quy IV nim 2018

1. Don vi ddu mdi vé quan Iy chét lwgng dich vu vién théng:
- Téndon vi: Ban Chét lugng - Céng ty C phin Vién thong FPT
- Diachi: Tang 5, tbanha PVI, Sé 1 Pham Vian Bach, phuong Yén Hoa, quan Cau
Gidy, Ha Nai
- Dién thoai: 024.7300 2222
2. Pon vi lip ban két qua tw kiém tra dinh ky chit lwgng dich vu vién thong:
- Téndon vi: Ban Chét lugng - Céng ty C phin Vién thong FPT
- Diachi: Tang 5, tba nha PVL, S6 1 Pham Vin Bach, phudng Yén Hoa, quan Céu
Gidy, Ha Noi
- Dién thoai: 024.7300 2222
3. Két qua tw kiém tra
3.1. Viéc tuan thu “Quy dinh vé quan ly chét lwong dich vu vién thong”:
3.1.1. Céng bd chét lwong dich vu:
- Gt hd so cong bd chét luong dén Co quan quan ly nha nudc vé chat lwong dich
vu vién thong:
ba gtri, ngay gui: 17/07/2018
[] Chua gtri.
- Cong b6 “Ban cong b chét lugng dich vy vidn théng” trén website www.fpt.vn
[X] P4 cong bd. Ngay cong bd: 25/07/2018 trén website: www.fpt.vn
[] Chura c6ng bé.
- Niém yét “Ban cdng bd chit lugng dich vu vién thong” tai céc didm giao dich:
o Téng sb dia ban tinh, thanh phé truc thude Trung wong duoc kiém tra; 59
+ Téng s6 diém giao dich trén céc dia ban duge kidm tra: 65
X P4 niém yét tai tit ca cac diém giao dich trén céc dia ban dugc kiém tra, Ngay
hoan thanh': 30/07/2018
[J Chua hoan thanh viéc niém yét:
+ S6 diém giao dich trén céc dia ban dugc kiém tra da duoc niém yét: 0

! Ngdy hoan thanh viéc niém yét: 30/07/2018. Ngay hoan thanh viéc kiém tra trong Quy 4/2018: 20/12/2018
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+ S8 diém giao dich trén céc dia ban duoc kiém tra chua duoc niém yét: 0
+ S84 tinh, thanh phé tryc thude Trung wong chua duoc niém yét tai bét ky diém
giao dich nao: 0

[J Chua thuc hién viéc niém yét.

C6 sy thay ddi vé tidu chudn ap dung hoic c6 bat ky su thay dbi nao vé ndi dung
cong bd so voi lan cong b trude:
[] Khoéng.
X Co6 sy thay ddi:
+ Noi dung thay d6i: Ap dung “Ban Céng bd chét luong dich vu vién théng sé
08/FTEL” dugc cong bd ngay 25/07/2018, thay thé cho “Ban Cong bd chét lwgng
dich vu vién thong s6 08/FTEL” dugc cong bb ngay 20/05/2016
+ Thue hién lai viéc c6ng b chit luong:

X] Pa thuc hién. Ngay hoan thanh 25/07/2016

(] Chua thyce hién.

3.1.2. Béo c4o chét lugng dich vu:

Béo cdo dinh ky:

b3 bao cdo. Ngay bao cdo: 15/01/2019

(] Chua bao cao.

Béo céo dot xuit theo yéu ciu clia co quan quéan 1y nha nudc:

Khéng c6 yéu cau bao cao dot xuat.

[JC6 yéu céu bdo cao dot xuat, thoi han yéu cau bao cdo: trude ngay:.../.../20...,
0 Pd béo céo. Ngay bdo cdo:.../.../20...
O Chua bao cao.

e oL

B4o cdo khi ¢6 su ¢d:

X Khong co su cb.

[JC6 ... swcd: + Tai ... ngay .../.../20..., sw cd vé ..., mirc d6 anh hudng ...
0 ba bao céo. Ngay béo cdo:.../.../20...
(0 Chua bao cdo.

3.2. Po kiém thuyc té chit luong dich vu:

S6 tinh, thanh phé truc thude Trung wong ma doanh nghiép cé cung cap dich vu:
29

S dia ban tinh, thanh phd truc thuge Trung wong dugc do kiém: 03 gdm céc tinh,
thanh phd truc thude Trung wong c6 tén sau diy: An Giang; Hué; Quang Binh.

S dia ban tinh, thanh phé truc thude Trung wong c6 mire chét lugng dich vu phi
hop mirc chit lugng da cong bd: 03, gdm céc tinh, thanh phé truc thude Trung
uong c6 tén sau ddy: An Giang; Hué; Quang Binh.

S6 dia ban tinh, thanh phé truc thude Trung wong cé mirc chat lugng dich vu khong
phit hop murc chét lwgng da cong bd: 0



4. S6 ban chi tiéu chét lugng tai dia ban tinh, thanh phd truc thue Trung wong kém
theo Két qua tu kiém tra dinh ky chét luong dich vu vién théng: 03 ban.

Nguoi dai dién_theo phap luit ciia doanh nghi¢p
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DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON

(Kém theo ban Két qua te kiém tra, do kiém, danh gia dinh ky chat lwong dich vu vién thong

N RS

KET QUA TU PO KIEM CHI TIEU CHAT LUQONG

Quy: IV nam 2018
Tai dia ban tinh, thanh phé: An Giang

56 042018.08-2/FTEL-FTQ ngay 19 thdng 01 nim 2019 ciia Cong ty Cé phdn Vién thong FPT)

S6 lwgng miu toi

: Mirc theo Mirc doanh thiéu phii do S¥ lisgig mikia Phuong [ . g g Tu
TT Chi tiéu chat lugng dich vu QCVN nghiép kiem theo quy Ao Kikm thie t& phap thure t& dat d gc danh
34:2014/BTTTT cong bd dinh tai QCVN : xdcdinh | F P gis
34:2014/BTTTT
1. | Ty I& ding nhép hé thong thanh

cong
FTTH-F2 120 100% Phu hop
FTTH-F3 120 100% Phu hop
FTTH-F4 120 100% Phu hop
FTTH-F5 120 100% Phu hop
FTTH-F6 x 120 Mb 100% Phu hop
FTTH-F7 =95 % =93 % 100 ey 120 phéng 100% Phit hop
FTTH-Fiber Business 120 100% Phu hop
FTTH-Fiber Publict+ 120 100% Phu hop
FTTH-FiberSilver 120 100% Phu hgp
FTTH-FiberDiamond 120 100% Phui hop
FTTH-SOC 120 100% Phui hop
FTTH-FiberPlus 120 100% Phu hop

2. | - Toc do tai dir liéu trung binh ni

mang:

+ Téc do tai xudng trung binh Pd
FTTH-F2 1200 0,9292 Vdmax | Phu hgp
FTTH-F3 4 1200 Mb 0,9043 Vdmax | Phu hop
FTTH-F4 > 0,8 Vdmax > 0,8 Vdmax 1.000 mau 1200 ha 0,9234 Vdmax | Phu hop
FTTH-F5 1200 PRONE 10,9405 Vdmax | Phi hop
FTTH-F6 1200 0,9024 Vdmax Phu hgp




R SRS

FTTH-F7 1200 0,9238 Vdmax | Phu hgp
FTTH-Fiber Business 1200 0,8968 Vdmax | Phu hgp
FTTH-Fiber Public+ 1200 0,9070 Vdmax | Phu hgp
FTTH-FiberSilver 1200 0,9130 Vdmax Phu hop
FTTH-FiberDiamond 1200 0,9079 Vdmax | Phu hop
FTTH-SOC 1200 0,8584 Vdmax | Phi hop
FTTH-FiberPlus 1200 0,9086 Vdmax Phu hgp

+ Tdc do tai 1én trung binh Pu
FTTH-F2 1200 0,9112 Vumax | Phu hgp
FTTH-F3 1200 0,9197 Vumax Phu hop
FTTH-F4 1200 0,9394 Vumax | Phu hop
FTTH-F5 1200 0,9215 Vumax | Phu hop
FTTH-F6 1200 0,9066 Vumax | Pha hgp
mg-g?ber Business = 08U 20,8 Yumax LB00e }ggg p}l\l.dé?]g 8:3321 Xzﬁz gll::l ]}':gg
FTTH-Fiber Public+ 1200 0,9170 Vumax | Phl hop
FTTH-FiberSilver 1200 0,9029 Vumax | Phu hgp
FTTH-FiberDiamond 1200 0,8899 Vumax | Phua hgp
FTTH-SOC 1200 0,8362 Vumax Phu hgp
FTTH—Fiberl?lus 1200 0,9158 Vumax Phu hop

+ e 0T xuong tng bink >0,75 Vdmax | >0,75 Vdmax 1.000 mAu 1200

ngoai mang Pd

+ Tdc do tai xudng trung binh

ngoai mang trong nudc
FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 1200 0,8487 Vdmax Phu hep
FTTH-F3 1200 0,8484 Vdmax | Phu hgp
FTTH-F4 1200 0,8477 Vdmax | Phu hgp
FTTH-F5 1200 0,8485 Vdmax Pha hgp
FTTH-F6 1200 0,8484 Vdmax | Phu hgp
FTTH-F7 1200 Mbd 0,8478 Vdmax | Phu hgp
FTTH-Fiber Business 1200 phong 0,8486 Vdmax | Phu hop
FTTH-Fiber Public+ 1200 0,8488 Vdmax | Phl hop
FTTH-FiberSilver 1200 0,8499 Vdmax | Phu hgp
FTTH-FiberDiamond 1200 0,8486 Vdmax | Phu hgp
FTTH-SOC 1200 0,8484 Vdmax | Phu hgp
FTTH-FiberPlus 1200 0,8473 Vdmax Phu hgp




+ Toc d§ tai xudng trung binh

ngoai mang qudc té
FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 1200 pt]:g?ng 31,0663 Vdmax | Phi hgp
FTTH-F3 1200 26,5331 Vdmax | Phii hgp
FTTH-F4 1200 21,5532 Vdmax | Phu hop
FTTH-F5 1200 17,3737 Vdmax | Phi hgp
FTTH-F6 1200 14,8042 Vdmax | Pht hop
FTTH-F7 1200 11,3195 Vdmax | Phu hop
FTTH-Fiber Business 1200 35,4373 Vdmax | Phu hop
FTTH-Fiber Publict+ 1200 41,8433 Vdmax | Phu hop
FTTH-FiberSilver 1200 44,0619 Vdmax | Phu hgp
FTTH-FiberDiamond 1200 44,0657 Vdmax | Phu hop
FTTH-SOC 1200 90,2924 Vdmax | Phu hop
FTTH-FiberPlus 1200 41,8642 Vdmax | Phi hop

Ty 1€ dung lwgng truy nhép bi ghi Kh‘ong o oa

cudrc sai (dp dung cho loai hinh x iy gV

3 % e <0.1 % <0.1% 200 mau 0 N/A dugc tinh cudce
dich vu dugc tinh cudce theo dung |
fivorig ey mhap) theo dung luong
truy nhép

Dich vu hé trg khach hang

tr';};((::é%;]a;ggn%; :g :}]12}[‘1 Zg:; 24 gid trong ngay o gr: gét;ong 24 gid trong ngay | Phu hgp

qua dién thoai % Goi

- Ty 1& (%) cudc goi tGi dich vu ho A 5 A

trg khéach hang ghiéxp m,ach'thénh a0 che ~Hosne 2:‘?;

cong, giri yéu cdu két noi dén dién S

thoai vién va nhan dugc tin hiéu = =80 §a.67 ERn bop

tra loi cua dién thoai vién trong

vong 60 gidy
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KET QUA TU PO KIEM CHIi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON
Quy: IV nim 2018
Tai dia ban tinh, thanh phé: Hué
(Kém theo ban Két qua tir kiém tra, do kiém, ddanh gia dinh ky chdt luong dich vu vién thong
$6 042018.08-2/FTEL-FTQ ngay 19 thang 01 nam 2019 ciia Cong ty Co phan Vién thong FPT)

Sb lrgng miu toi
; Miic theo Mirc doanh th_iéu phai do $4 hgng miu Phuong | Mirc chﬁ; lugng Tu
Chi tiéu chat lugng dich vu QCVN nghiép kiém theo quy do kiém %hm: o phap xac thuec té dat danh
34:2014/BTTTT cong bo dinh tai QCVN : dinh dugc gia
34:2014/BTTTT

Ty 1& dang nhap hé thong thanh

cong
FTTH-F2 120 100% Phu hgp
FTTH-F3 120 100% Phii hgp
FTTH-F4 120 100% Phu hgp
FTTH-F5 120 100% Phu hgp
FTTH-F6 % 120 Mo 100% Phu h
FTTH-F7 =95 % =320 100 iy 120 phéng 100% Phu hg';
FTTH-Fiber Business 120 100% Phu hop
FTTH-Fiber Public+ 120 100% Phu hgp
FTTH-FiberSilver 120 100% Phu hop
FTTH-FiberDiamond 120 100% Phu hgp
FTTH-SOC 120 100% Phi hop
FTTH-FiberPlus 120 100% Phu hop

- Toc do tai dir liéu trung binh ndi

mang: ¥

+ Toc do tai xudng trung binh Pd
FTTH-F2 1200 0,9318 Vdmax | Phu hop
FTTH-F3 e 1200 Mb 0,9344 Vdmax | Phi hgp
FTTH-F4 > 0,8 Vdmax > (0,8 Vdmax 1.000 mau 1200 i 0,9241 Vdmax | Phu hgp
FTTH-F5 1200 PRONE 1 09453 Vdmax | Phi hop
FTTH-F6 1200 0,9019 Vdmax | Phu hgp




FTTH-F7 1200 0,9209 Vdmax | Phi hgp
FTTH-Fiber Business 1200 0,8961 Vdmax | Phi hop
FTTH-Fiber Public+ 1200 0,9059 Vdmax | Phi hgp
FTTH-FiberSilver 1200 0,9125 Vdmax | Phu hgp
FTTH-FiberDiamond 1200 0,9056 Vdmax | Phu hgp
FTTH-SOC 1200 0,8405 Vdmax | Phi hgp
FTTH-FiberPlus 1200 0,9094 Vdmax | Phi hgp

+ Téc dd tai 1én trung binh Pu
FTTH-F2 1200 0,9147 Vumax | Phu hgp
FTTH-F3 1200 0,9256 Vumax | Phi hgp
FTTH-F4 1200 0,9379 Vumax | Phi hgp
FTTH-F5 1200 0,9240 Vumax | Phu hgp
FTTH-F6 1200 0,9056 Vumax | Phu hgp
EEE—E?ber Business = 0,8 Numeax 20,8 Vitiex LA0Y iy :%gg pll:g?lg g:gg% ‘\\(1322 igﬁ Eg
FTTH-Fiber Publict+ 1200 0,9172 Vumax | Phu hop
FTTH-FiberSilver 1200 0,9032 Vumax | Phu hgp
FTTH-FiberDiamond 1200 0,8869 Vumax | Phu hgp
FTTH-SOC 1200 0,8359 Vumax | Phu hop
FTTH-FiberPlus 1200 0,9171 Vumax | Phu hogp

> e Wi iane b >0,75 Vdmax | > 0,75 Vdmax 1,000 méu 1200

ngoai mang Pd 4

+ Tdc do tai xudng trung binh

ngoai mang trong nudc
FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 1200 0,8478 Vdmax | Phu hgp
FTTH-F3 1200 0,8479 Vdmax | Phu hop
FTTH-F4 1200 0,8481 Vdmax | Phu hop
FTTH-F5 1200 0,8484 Vdmax | Phu hgp
FTTH-Fé 1200 0,8486 Vdmax | Phu hgp
FTTH-F7 1200 Mb 0,8492 Vdmax | Phu hop
FTTH-Fiber Business 1200 phong 0,8477 Vdmax | Phu hgp
FTTH-Fiber Public+ 1200 0,8489 Vdmax | Phl hgp
FTTH-FiberSilver 1200 0,8483 Vdmax | Phu hgp
FTTH-FiberDiamond 1200 0,8506 Vdmax | Phu hgp
FTTH-SOC 1200 0,8473 Vdmax | Phu hop
FTTH-FiberPlus 1200 0,8494 Vdmax | Phu hgp




+ Toc d6 tai xuéng trung binh

ngoai mang qudc té
FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 1200 pi?dé?]g 30,9936 Vdmax | Phu hop
FTTH-F3 1200 26,5130 Vdmax | Phu hop
FTTH-F4 1200 21,5135 Vdmax | Phu hgp
FTTH-F5 1200 17,3579 Vdmax | Phi hop
FTTH-F6 1200 14,7718 Vdmax | Phu hop
FTTH-F7 1200 11,3137 Vdmax | Phu hgp
FTTH-Fiber Business 1200 35,3791 Vdmax | Phu hop
FTTH-Fiber Publict 1200 41,8423 Vdmax | Phu hgp
FTTH-FiberSilver 1200 44,1108 Vdmax | Phu hgp
FTTH-FiberDiamond 1200 44,2220 Vdmax | Phi hgp
FTTH-SOC 1200 89,6405 Vdmax | Phu hgp
FTTH-FiberPlus 1200 42,1279 Vdmax | Phu hop

Ty 1é dung lugng truy nhép bi ghi K}l;ong s logi
i saf (8 holoailitnh 2 liih dich yu

30", | PG milep apug cho Lo <0.1% <0.1% 200 mAu 0 N/A | duge tinh cuée

dich vu dugc tinh cudce theo dung

liong truy nhép) theo dung lugng
: : truy nhép

4. | Dich vu hd trg khach hang

- Thai gian cung cap dich vu ho v ; 24 gid trong 24 gid trong 5

trg khach hang bing nhan cong 4 S WoNEIERY ngay ngay S

qua dién thoai 5

- Ty 1é (%) cudc goi tdi dich vu ho , = . Goi nhian

trg khach hang ghiél:n mach thanh Ao0eate pullieuee cong

cong, guri yéu cau két noi dén dién :

s ittt D gt St hity =80 % =80 % 88,67% Pl hop

tra 101 cua dién thoai vién trong

vong 60 gidy
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DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON

(Kém theo ban Két qua tw kiém tra, do kiém, dénh gid dinh ky chat lwong dich vu vién thong

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

Quy: IV nim 2018
Tai dia ban tinh, thanh phé: Quing Binh

56 042018.08-2/FTEL-FTQ ngay 19 thang 01 ndm 2019 ciia Cong ty Cé phan Vién thong FPT)

S6 lugng miu toi

¥ Mirc theo Mirc doanh thviéu phai do s lirgmg mbv Phuong | Mirc chég Iugng Tu
TT Chi tiéu chat lugng dich vu QCVN nghiép kiém theo quy do ki f‘h té phap xic thue té dat danh
34:2014/BTTTT cong bd dinh tai QCYN | 90 MIeM TAWCEE | = 4inh duge gid
34:2014/BTTTT
1. | Ty Ié ding nhap hé thong thanh

cong
FTTH-F2 120 100% Phii hop
FTTH-F3 120 100% Phii hop
FTTH-F4 120 100% Phii hop
FTTH-F5 120 100% Phii hop
FTTH-F6 x 120 Mé 100% Phu hop
FTTH-F7 = = 3 ml 120 phéng 100% Phat hop
FTTH-Fiber Business 120 100% Phu hop
FTTH-Fiber Public+ 120 100% Phu hop
FTTH-FiberSilver 120 100% Phu hgp
FTTH-FiberDiamond 120 100% Phu hop
FTTH-SOC 120 100% Phu hop
FTTH-FiberPlus 120 100% Phii hop

2. | - Toc do tai dit liéu trung binh ndi

mang:

+ Tdc dd tai xudng trung binh Pd
FTTH-F2 1200 0,9324 Vdmax | Phu hop
FTTH-F3 ~ 1200 o 0,9351 Vdmax | Phu hop
FTTH-F4 > 0.8 Vdmax > 0,8 Vdmax 1.000 mau 1200 hon 0,9224 Vdmax | Phu hop
FTTH-F5 1200 PRONE | 9446 Vdmax | Phii hop
FTTH-F6 1200 0,9021 Vdmax | Phu hop
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FTTH-F7 1200 0,9220 Vdmax | Phu hgp
FTTH-Fiber Business 1200 0,8939 Vdmax | Phu hop
FTTH-Fiber Public+ 1200 0,9028 Vdmax | Phu hgp
FTTH-FiberSilver 1200 0,9115 Vdmax | Phi hgp
FTTH-FiberDiamond 1200 0,9072 Vdmax | Phii hgp
FTTH-SOC 1200 0,8406 Vdmax | Phu hop
FTTH-FiberPlus 1200 0,9094 Vdmax | Phi hgp

+ Tbc do tai 1én trung binh Pu
FTTH-F2 1200 0,9135 Vumax | Phit hgp
FTTH-F3 1200 0,9249 Vumax | Phu hgp
FTTH-F4 1200 0,9376 Vumax | Phu hgp
FTTH-F5 1200 0,9216 Vumax | Phu hgp
FTTH-F6 1200 0,9055 Vumax | Phu hgp
Egg-ggber Business 21,8 Vomax 20,3V umax iyl }ggg pI]:/('I)?lg 8:383: ¥E$:§ gl}:ﬁ Eg
FTTH-Fiber Publict+ 1200 0,9156 Vumax | Phu hgp
FTTH-FiberSilver 1200 0,9033 Vumax | Phu hop
FTTH-FiberDiamond 1200 0,8857 Vumax | Phu hop
FTTH-SOC 1200 0,8345 Vumax | Phii hop
FTTH-FiberPlus 1200 0,9168 Vumax | Pht hop

- Tocl d6 tai xudng trung binh > 0.75 Vdmax > 0.75 Vdmax 1.000 miu 1200

ngoai mang Pd 5 :

+ THc do tai xudng trung binh

ngoai mang trong nudc
FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 1200 0,8475 Vdmax | Phu hgp
FTTH-F3 1200 0,8483 Vdmax | Phu hgp
FTTH-F4 1200 0,8484 Vdmax | Phu hop
FTTH-F5 1200 0,8486 Vdmax | Phu hgp
FTTH-F6 1200 0,8478 Vdmax | Phu hgp
FTTH-F7 1200 M 0,8475 Vdmax | Phu hgp
FTTH-Fiber Business 1200 phong 0,8481 Vdmax | Phu hop
FTTH-Fiber Public+ 1200 0,8494 Vdmax | Phu hop
FTTH-FiberSilver 1200 0,8493 Vdmax | Phu hop
FTTH-FiberDiamond 1200 0,8489 Vdmax | Phu hgp
FTTH-SOC 1200 0,8476 Vdmax | Phu hop
FTTH-FiberPlus 1200 0,8488 Vdmax | Phu hgp

11
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+ Toc do tai xuf')ng’trung binh

ngoai mang quoc té
FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 1200 p}l:g?]g 31,1023 Vdmax | Phu hgp
FTTH-F3 1200 26,5164 Vdmax | Phu hgp
FTTH-F4 1200 21,5840 Vdmax | Phi hgp
FTTH-F5 1200 17,3348 Vdmax | Phu hgp
FTTH-F6 1200 14,7944 Vdmax | Phu hgp
FTTH-F7 1200 11,3273 Vdmax | Phu hgp
FTTH-Fiber Business 1200 35,2940 Vdmax | Phu hgp
FTTH-Fiber Public+ 1200 41,7948 Vdmax | Phu hgp
FTTH-FiberSilver 1200 44,1321 Vdmax | Phu hgp
FTTH-FiberDiamond 1200 44,1729 Vdmax | Phu hop
FTTH-SOC 1200 89,3567 Vdmax | Phu hgp
FTTH-FiberPlus 1200 41,7901 Vdmax | Phu hop

T§ 18 dung Iwgng truy nhdp bj ghi HuDE eom Lot

cudce sai (4p dung cho loai hinh = i dickivy

g, 1| SRS AR R A0 <0.1% <0.1% 200 miu 0 N/A | duoetinh cuée

dich vu dugc tinh cudc theo dung

lwgng truy nhap) theo dung lugng
: : truy nhép

4. | Dich vu hd trg khach hang

- Thai gian cung cép dich vu hd 5 . 24 gid trong 24 gid trong 4

trg khach hang bing nhan cong 24 g\ g ngay ngay ngay PHILhop

qua dién thoai

- Ty 1& (%) cudc goi téi dich vu hd = : £ Goi nhén

trg' khiich hang chiém mach thanh e AL cong

cong, giri yéu cau két noi dén dién - = o 2

thoai vién va nhan dugc tin hiéu =80 =30 % B,07% Faihop

tra 101 cta dién thoai vién trong

vong 60 gidy
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