CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phic

S6:  032019.08-2/FTEL-FTQ
Ha Néi, ngay 19 thang 10 nam 2019

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhép Internet biang rong c6 dinh mit dit siv
dung cong nghé FTTH/XxPON (dich vu truy nhip Internet cip quang)
Quy III ndm 2019

1. Pon vi diu méi vé quan Iy chit lwgng dich vu vién thong:
- Tén don vi: Ban Chét luong - Cong ty C6 phin Vién thong FPT
- Dia chi: Té"mg 5, tdanha PVI, Sé 1 Pham Vin Bach, phuong Yén Hoa, quén Clu
Gidy, Ha Noi ///
- Dién thoai: 024.7300 2222

2. Pon vi lip ban két qua ty Kiém tra dinh ky chit lwong dich vu vién thong:
- Tén don vi: Ban Chit lugng - Cong ty C6 phan Vién théng FPT \*\
- Diachi: Tang 5, toa nha PVI, S§ 1 Pham Vin Bach, phudng Yén Hoa, quan Cu *‘w
Giy, Ha Noi
- Dién thoai: 024.7300 2222

3. Két qua ty kiém tra
3.1. Viéc tuan tht “Quy dinh vé quan ly chit lugng dich vu vién thong”:
3.1.1. Cong b chét luong dich vu:
- Gri hd so cong bd chit lugng dén Co quan quan ly nha nuée vé chét lugng dich
vu vién thong:
X ba gui, ngay gri: 23/05/2019
] Chua gtri.
- Céng bd “Ban cong bd chit lugng dich vu vién thong” trén website www.fpt.vn
X Ba cong bd. Ngay cong bd: 03/06/2019 trén website: www.fpt.vn
[] Chua cong bd.
- Niém yét “Ban cong bd chit lugng dich vu vién thong” tai cac diém giao dich:
+ Téng sé dia ban tinh, thanh ph tryc thudc Trung wong duoc kiém tra: 59
i Téng sb diém giao dich trén cac dia ban dugc kiém tra: 65
X P niém yét tai tit ca cac diém giao dich trén cac dia ban duoc kiém tra. Ngay
hoan thanh': 07/06/2019
[] Chua hoan thanh viéc niém yét:
+ S6 diém giao dich trén cac dia ban dwoc kiém tra da duoc niém yét: 0

! Ngay hoan thanh viéc niém yét: 07/06/2019. Ngay hoan thanh viée kiém tra trong Quy 3/2019: 20/07/2019




+ S6 diém giao dich trén cac dia ban duoc kiém tra chua duoc niém yét: 0
+ S4 tinh, thanh phé truc thude Trung wong chua duoc niém yét tai bat ky diém
giao dich nao: 0
[J Chua thuc hién viéc niém yét.
C6 su thay doi vé tiéu chudn 4p dung hoic c6 bit ky su thay ddi nao v& ndi dung
cong bd so véi lan cong bd trude:
[] Khong.
X C6 su thay doi:
+ Noi dung thay d6i: Ap dung “Ban Céng bé chét luong dich vu vién théng sé
08/FTEL” dugc cong bd ngay 03/06/2019, thay thé cho “Ban Cong bd chit lugng
dich vu vién thong s6 08/FTEL” dugc cong bd ngay 25/07/2018
+ Thuec hién lai viéc cong bd chit lugng:
ba thuc hién. Ngay hoan thanh 03/06/2019
(] Chua thuc hién.

3.1.2. Béo cdo chit lugng dich vu:

3.2

Bdo cdo dinh ky:

X] ba bdo céo. Ngay bdo cdo: 17/10/2019

[] Chua bao céo.

Béo cdo dot xuat theo yéu ciu ciia co quan quan 1y nha nuée:

[X] Khéng c6 yéu cau bio cdo dot xudt.

[JC6 yéu cau bao céo dot xuat, thai han yéu ciu béo cdo: trude ngay:.../.../20...,
0 Da bao cdo. Ngay bao cédo:.../.../20...
00 Chua béo céo.

Bao cdo khi ¢ su ¢d:

X Khong ¢6 su cd.

[JC6 ... swcd: + Tai ... ngay .../.../20..., sweb vé ..., mic do anh huéng ...

0 Pa bdo cdo. Ngay bdo cdo:.../.../20...

[0 Chua béo céo.
+ ...

Do kiém thuc té chét lugng dich vu:
S4 tinh, thanh phé truc thuéc Trung wong ma doanh nghiép c6 cung cip dich vu:
59
S6 dia ban tinh, thanh phd truc thuc Trung wong duoc do kidm: 03 gdm céc tinh,
thanh phd truc thudc Trung wong c6 tén sau day: Pa Ning; Ddng Thap, Hai Duong.
S6 dia ban tinh, thanh phd truc thude Trung uong c6 murc chat lugng dich vu phu
hop muc chit lugng da cong bd: 03, gdm céc tinh, thanh phd truc thude Trung
uong c6 tén sau day: Da Ning; Pdng Thap, Hai Duong.
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- S6 dia ban tinh, thanh phé tryc thude Trung wong ¢ mirc chat lwvong dich vu khong
phit hgp mirc chit lugng da cong bb: 0

4. S6 ban chi tiéu chét lugng tai dia ban tinh, thanh phd truc thudc Trung wong kém

theo Két qua tu kiém tra dinh ky chét lwong dich vu vién théng: 03 ban.

Nguwoi dai dién theo phap luit ciia doanh nghiép
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DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON

(Kém theo ban Két qua tir kiém tra, do kiém, déanh gid dinh ky chdt hegng dich vu vién thong
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

Quy: III nam 2019
Tai dia ban tinh, thanh ph6: Da Ning

56 032019.08-2/FTEL-FTQ ngay 19 thang 10 nam 2019 cia Céng ty C6 phan Vién théng FPT)

S6 lwgng miu toi

Miirc theo Mirc doanh thiéu phai do Biwononla | PRI | quee e ioc Ty
TT |  Chi tiéu chét lwong dich vu QCVN nghiép Kiém theo quy [ =0 2 gh | phap | 1 N8 | d4nh
34:2014/BTTTT |  cong bb dinh tai QqCyN | doKiem thycte | oo djnp | thyctédatduge |~ .
34:2014/BTTTT
1. | Ty Ié dang nhép hé thong thanh

cong
Super65 120 100% Phu hop
Super50 120 100% Phu hop
Super35 120 100% Phu hop
Super22 x 120 Mbé 100% Phu hop
FibperBusiness 295% 23314 Lt 120 phong 100% Phu hop
FiberPlus 120 100% Phu hop
FiberPublic+ 120 100% Phu hgp
FiberSilver 120 100% Phu hgp
FiberDiamond 120 100% Phu hgp
SOC 120 100% Phu hgp

2. | - Toc db tai dir liéu trung binh ndi

mang:

+ Tdc db tai xudng trung binh Pd
Super65 1200 0.9415 Vdmax | Pha hop
SuperS0 1200 0.9337 Vdmax | Phu hop
Super35 . 1200 Mb 0.9255 Vdmax | Phu hgp
Super22 > 0.8 Vdmax > 0.8 Vdmax 1.000 mau 1200 o 0.9199 Vdmax | Phu hgp
FiberBusiness 1200 PRONE | 0.8961 Vdmax | Phu hop
FiberPlus 1200 0.9094 Vdmax Phu hop
FiberPublic+ 1200 0.9048 Vdmax | Phu hop




FiberSilver 1200 0.9123 Vdmax | Phi hgp
FiberDiamond 1200 0.9063 Vdmax | Phu hgp
SOC 1200 0.8441 Vdmax [ Phu hgp

+ Téc do tai 1én trung binh Pu
Super65 1200 0.9124 Vumax | Phu hgp
Super50 1200 0.9253 Vumax | Phi hgp
Super35 1200 0.9390 Vumax | Phi hgp
Super22 1200 0.9002 Vumax | Phu hgp
FiberBusiness x 1200 Mé 0.9083 Vumax | Phuh
FiberPlus shaNuex | 208 Vmes L0t 1200 phong | 0.9174 Vumax | Phi hep
FiberPublic+ 1200 0.9171 Vumax | Phu hgp
FiberSilver 1200 0.9031 Vumax | Phu hgp
FiberDiamond 1200 0.8875 Vumax | Phu hgp
SOC 1200 0.8810 Vumax | Phii hgp

=10C di'tal xubug g bish >0.75 Vdmax | >0.75 Vdmax 1.000 mAu 1200

ngoai mang Pd

+ Tc do tai xudng trung binh

ngoai mang trong nudc
Super65 > 0.75 Vdmax > 0.75 Vdmax 1200 0.8493 Vdmax | Phu hop
Super50 1200 0.9101 Vdmax | Phi hgp
Super35 1200 0.9005 Vdmax | Phi hgp
Super22 1200 0.8987 Vdmax | Phu hgp
FiberBusiness 1200 Mo 0.9026 Vdmax | Phu hgp
FiberPlus 1200 phéng 0.8804 Vdmax | Phu hgp
FiberPublic+ 1200 0.9084 Vdmax | Phu hgp
FiberSilver 1200 0.9015 Vdmax | Phu hgp
FiberDiamond 1200 0.8863 Vdmax | Phu hgp
SOC 1200 0.8341 Vdmax | Phu hgp

+ Tbe do tai xuéng trung binh

ngoai mang quéc té
Super65 > 0.75 Vdmax = 0.75 Vdmax 1200 p}r:dé(r}lg 9.0780 Vdmax | Pha hgp
Super50 1200 7.2052 Vdmax | Phu hgp
Super35 1200 9.3987 Vdmax | Phu hgp
Super22 1200 5.9332 Vdmax | Phu hgp
FiberBusiness 1200 5.6607 Vdmax | Phu hgp




FiberPlus 1200 6.6907 Vdmax | Phu hgp

FiberPublic+ 1200 6.6995 Vdmax | Phu hgp

FiberSilver 1200 7.1508 Vdmax | Phu hgp

FiberDiamond 1200 7.1794 Vdmax | Phu hgp

SOC 1200 84.2873 Vdmax | Phu hgp
Khong con loai

Ty 1€ dung lugng truy nhép bi ghi

Shecyne ko hinh dich vy
. | cudc sai (ép dung cho loai hinh N o % Ty,
3. dich vu duge tinh cuéc theo dung <0.1% <0.1% 200 mau 0 N/A guqc tinh cudc
lugng truy nhép) t ec: rﬁ;nngh;t;ong
Dich vu hd trg khach hang i
- Thoi gian cung cip dich vu hd P . 24 gid trong y ! ’
fro khéich hing binz:nhan ehng 24 gid trong ngay ey 24 gid trong ngay | Phu hop
qua dién thoai Goi
- Ty 1& (%) cuée goi t6i dich vu hd y : %
tro khach hang chiém mach thanh 20 0 pude n11an
5 I = W A cong
cong, gui yéu cau két noi dén dién >80 % > 80 % 89.67% Phit hop

thoai vién va nhén duoc tin hiéu
tra 1oi cua dién thoai vién trong

vong 60 gidy

Ngudi dai dlentheop\hap luit ciia doanh nghiép
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DICH VU TRUY NHAP INTERNET BANG RQONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON

(Kém theo ban Két qua tw kiém tra, do kiém, ddnh gid dinh ky chat lwong dich vu vién thong

Wiy s Yy o

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

Quy: III nim 2019
Tai dia ban tinh, thanh phé: D(’ing Thap

56 032019.08-2/FTEL-FTQ ngay 19 thang 10 nim 2019 cia Cong ty Cé phdn Vién théng FPT)

S6 lwrgng mau toi

) Mirc theo Mirc doanh thﬁiéu phai do $5 heomg mBi Phuong | Mirc chéf luong Tw
TT Chi tiéu chat lugng dich vu QCVN nghiép kiém theo quy do kiém tghlrc té phap xac thue te dat dinh
34:2014/BTTTT cong bo dinh tai QCVN £ dinh duge gid
34:2014/BTTTT
1. | Ty 1& dang nhéap hé thong thanh

cong
Super65 120 100% Pht hgp
Super50 120 100% Phu hop
Super35 120 100% Phu hgp
Super22 % 120 Mo 100% Phu hop
FiberBusiness =93 % 2B % 100:mz 120 phong 100% Phu hop
FiberPlus 120 100% Phu hgp
FiberPublic+ 120 100% Phu hop
FiberSilver 120 100% Phu hgp
FiberDiamond 120 100% Phu hgp
SOC 120 100% Phit hop

2. | - Téc dé tai dir liéu trung binh ndi

mang:

+ Tbc db tai xubng trung binh Pd
Super65 1200 0.9411 Vdmax | Phu hop
Super50 1200 0.9339 Vdmax | Phu hop
Super35 ) 1200 Mb 0.9246 Vdmax | Phu hgp
Super22 > 0.8 Vdmax > 0.8 Vdmax 1.000 mau 1200 S 0.9036 Vdmax | Phu hgp
FiberBusiness 1200 prong 0.8957 Vdmax | Phi hop
FiberPlus 1200 0.9082 Vdmax | Phu hgp
FiberPublic+ 1200 0.9044 Vdmax | Phu hop




FiberSilver 1200 0.9114 Vdmax | Phu hgp
FiberDiamond 1200 0.9060 Vdmax | Pha hgp
SOC 1200 0.9028 Vdmax | Phu hgp

+ Tbc do tai 1én trung binh Pu
Super65 1200 0.9141 Vumax | Phu hgp
Super50 1200 0.9242 Vumax | Phu hgp
Super35 1200 0.9387 Vumax | Phu hop
Super22 1200 0.9057 Vumax | Phi hgp
FiberBusiness x 1200 Mo 0.9082 Vumax | Phuh
FiberPlus e I -0t 1200 phong | 0.9178 Vumax | Phi hop
FiberPublic+ 1200 0.9181 Vumax | Phu hgp
FiberSilver 1200 0.9047 Vumax | Phu hop
FiberDiamond 1200 0.8879 Vumax | Phu hgp
SOC i 1200 0.8804 Vumax | Phu hgp

- To¢ g1l xucng trmg binh >0.75 Vdmax | > 0.75 Vdmax 1.000 miu 1200

| ngoai mang Pd

+ Toc dd tai xudng trung binh

ngoai mang trong nudc
Super65 > 0.75 Vdmax > 0.75 Vdmax 1200 0.8476 Vdmax | Phu hop
Super50 1200 0.9092 Vdmax | Phu hgp
Super35 1200 0.9005 Vdmax | Phu hop
Super22 1200 0.9078 Vdmax | Phu hgp
FiberBusiness 1200 Mbd 0.8984 Vdmax | Phu hgp
FiberPlus 1200 phong 0.8788 Vdmax | Phu hgp
FiberPublic+ 1200 0.9074 Vdmax | Phu hgp
FiberSilver 1200 0.9030 Vdmax | Phu hgp
FiberDiamond 1200 0.8847 Vdmax | Phu hgp
SOC 1200 0.8353 Vdmax [ Phu hop

+ Toc dd tai xudng trung binh

ngoai mang qudc té
Super65 >0.75 Vdmax | >0.75 Vdmax 1200 p:’g‘;g 9.0675 Vdmax | Phi hop
Super50 1200 7.1753 Vdmax | Phu hgp
Super35 1200 9.4374 Vdmax | Phu hgp
Super22 1200 5.9105 Vdmax | Phu hgp
FiberBusiness 1200 5.6563 Vdmax | Phu hgp




FiberPlus 1200 6.6977 Vdmax | Phu hop
FiberPublic+ 1200 6.6889 Vdmax | Phu hgp
FiberSilver 1200 7.1872 Vdmax | Phu hgp
FiberDiamond 1200 7.1630 Vdmax | Phu hgp
SOC 1200 84.2236 Vdmax | Phu hgp

Ty 1¢ dung lwong truy nhap bi ghi K]:‘i‘::}‘lg i i‘f“

Qo sat g can logl ik <0.1% <0.1% 200 miu 0 N/A | duoe tinh cudc

dich vu duge tinh cude theo dung theo:ditin-hrong:

lugng truy nhap) truy nhép-

Dich vu ho trg khach hang

- Thoi gian cung cap dich vu hd - " 24 gio trong 24 gid trong 2

tro khach hang bang nhén cong 44 810 rong gAY ngay ngay By

qua dién thoai

- Ty 1& (%) cudc goi t6i dich vu hd 5 % 1 Goi nhan

trg khach hang C]‘Ilem mach thanh e aaEE cdng

cong, giri yéu cau két néi dén dién > 80 % >80 % 88.33% Phit hop

thoai vién va nhén duoc tin hiéu
tra 101 cia dién thoai vién trong
vong 60 gidy

Nguoi dai dién theo phap luit ciia doanh nghiép
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON
Quy: III ndm 2019
Tai dia ban tinh, thanh ph6: Hai Duong
(Kem theo ban Két qua ti kiém tra, do kiém, ddanh gid dinh ky chat leong dich vu vién thong

56 032019.08-2/FTEL-FTQ ngay 19 thing 10 ndm 2019 ciia Céng ty C6 phdn Vién thong FPT)

S6 lugng mau toi
Miic theo Mirc doanh thuié"u phii do Sé1 miu Phuong | Mirc chit lwgng Tu
TT Chi tiéu chit lrgng dich vu QCVN nghiép kiem theo quy | k.‘?"“gh ¢ | phap xdc |  thue té dat d4nh
34:2014/BTTTT |  cong bd dinh tai QCYN | G0 iem thue te | = o p duge gid
34:2014/BTTTT
1. | Ty 1é dang nhap hé thong thanh

cong
Super65 120 100% Phii hgp
Super50 120 100% Phi hop
Super35 120 100% Phi hop
Super22 x 120 Mb 100% Phi hop
FiberBusiness =93 285% 190 e 120 phong 100% Phu hop
FiberPlus 120 100% Phii hop
FiberPublic+ 120 100% Pht hop
FiberSilver 120 100% Phu hgp
FiberDiamond 120 100% Phu hop
SOC 120 100% Phi hop

2. | - Toc dd tai dir liéu trung binh ndi

mang;:

+ Tdc dd tai xudng trung binh Pd
Super65 1200 0.9398 Vdmax | Phu hgp
Super50 1200 0.8420 Vdmax | Phu hgp
Super35 i 1200 - 0.9249 Vdmax | Phu hop
Super22 > 0.8 Vdmax > 0.8 Vdmax 1.000 mau 1200 e 0.9025 Vdmax | Phu hop
FiberBusiness 1200 PROME 1 0.8961 Vdmax | Phu hop
FiberPlus 1200 0.9071 Vdmax | Pha hop
FiberPublic+ 1200 0.9038 Vdmax | Phua hgp
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FiberSilver 1200 0.9112 Vdmax | Phu hgp
FiberDiamond 1200 0.9088 Vdmax | Phii hop
SOC 1200 0.9055 Vdmax | Phu hop

+ Téc db tai 1én trung binh Pu
Super65 1200 0.9144 Vumax | Phi hgp
Super50 1200 0.8314 Vumax | Phu hgp
Super35 1200 0.9379 Vumax | Phu hgp
Super22 1200 0.9062 Vumax | Phu hgp
covenc | zosvemsc | rmomia | 20| Mo | 0507 vamas | b
FiberPublic+ 1200 0.9175 Vumax | Phu hgp
FiberSilver 1200 0.9031 Vumax | Phu hgp
FiberDiamond 1200 0.8851 Vumax | Phu hgp
SOC i 1200 0.8799 Vumax | Phu hop

=Toe 4 Tl xutngitrung bl >0.75 Vdmax | >0.75 Vdmax 1.000 miu 1200

ngoai mang Pd

+ Tdc dd tai xubng trung binh

ngoai mang trong nudc
Super65 > 0.75 Vdmax > 0.75 Vdmax 1200 0.8500 Vdmax | Phu hgp
Super50 1200 0.8149 Vdmax | Phu hop
Super35 1200 0.8986 Vdmax | Phu hop
Super22 1200 0.9111 Vdmax | Phu hop
FiberBusiness 1200 Mo 0.9011 Vdmax | Phu hgp
FiberPlus 1200 phong 0.8825 Vdmax | Phu hgp
FiberPublic+ 1200 0.9081 Vdmax | Phu hgp
FiberSilver 1200 0.9012 Vdmax | Phu hop
FiberDiamond 1200 0.8845 Vdmax | Phi hop
SOC 1200 0.8355 Vdmax | Phi hop

+ Téc do tai xudng trung binh

ngoai mang quéc té
Super65 > 0.75 Vdmax > 0.75 Vdmax 1200 p:(;(r)lg 9.0815 Vdmax | Phu hop
Super50 1200 6.4465 Vdmax | Phu hop
Super35 1200 9.4345 Vdmax | Phu hop
Super22 1200 5.9028 Vdmax | Phu hop
FiberBusiness 1200 5.6375 Vdmax | Phu hop
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FiberPlus 1200 6.7038 Vdmax | Phu hop
FiberPublic+ 1200 6.6697 Vdmax | Phi hop
FiberSilver 1200 7.1715 Vdmax | Phu hop
FiberDiamond 1200 7.1876 Vdmax | Phu hop
SOC 1200 84.4850 Vdmax | Phu hgp
Khé on loai
Ty 1& dung lugng truy nhap bi ghi iy
3, |/Gucesaildpding cho log Hink <0.1% <0.1% 200 méu 0 N/A dugc tinh cudce
dich vu dugc tinh cudce theo dung e dung hrong
lugng truy nhép) troy:ihip
4. | Dich vu ho trg khach hang
- Thoi gian cung cap dich vu ho 2 ; 24 gio trong 24 gid trong Phil ho
trg khach hang bang nhan cong 24 goong gy ngay ngay RAGR
qua dién thoai
- Ty 1& (%) cudc goi t6i dich vu hd g 5 : Goi nhan
trg khach hang chlem mach thanh 250 cuge — o cong
cong, giri yéu cau két ndi dén dién " o 89.33% Phit h
thoai vién va nhén dugec tin hiéu =807 =40 = uhop
tra 10 cha dién thoai vién trong
vong 60 gidy

Nguoi dai dlen theo phap luat cia doanh nghiép

Lho tén, dongdau% |-,
\

TRUGNG BAN CHAT LUONG

Ghi chii: Trong bao cdo sir dung ddu *.” (dau cham) lam dau ngéan cdch thap phan.
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