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Ha Noi, ngay 19 thang 01 ndm 2020

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG

Tén dich vu: Dich vu truy nhip Internet bing rong c6 dinh mit dat sir

dung cong nghé FTTH/XxPON (dich vu truy nhap Internet cip quang)
Quy IV nim 2019

1. Pon vi dau méi vé quén ly chit lwong dich vu vién thong:

Tén don vi: Ban Chét luvong - Cong ty Cb phan Vién théng FPT

Dia chi: Tang 5, tda nha PVI, S6 1 Pham Vian Bach, phuong Yén Hoa, quan Ciu
Gidy, Ha Noi

Dién thoai: 024.7300 2222

2. Pon vi lap ban két qua tw kiém tra dinh ky chat lwong dich vu vién thong:

Tén don vi: Ban Chat lugng - Céng ty C6 phan Vién thong FPT

Dia chi: Tang 5, toa nha PVI, S§ 1 Pham Vin Bach, phudng Yén Hoa, quin Cau
Gidy, Ha Noi

Dién thoai: 024.7300 2222

3. Két qua tw kiém tra
3.1. Viéc tuan thu “Quy dinh vé quéan ly chét lugng dich vu vién thong™:
3.1.1. Céng b chét luong dich vu:

Giri hd so cong bd chit lwong dén Co quan quan 1y nha nude vé chat lwong dich
vu vién théng:
X ba g, ngay gui: 24/10/2019
[] Chua giri.
Cong bd “Ban cong bd chit lwong dich vu vién théng” trén website www.fpt.vn
(X Da cong bd. Ngay cong bd: 30/10/2019 trén website: www.fpt.vn
[] Chua céng bb.
Niém yét “Ban cong bb chit lwvong dich vu vién théng” tai cac diém giao dich:
+ Téng sb dia ban tinh, thanh phé truc thudc Trung wong dugc kiém tra: 59
+ Téng s6 diém giao dich trén cac dia ban duogc kiém tra: 65
X Ba niém yét tai tAt ca cac diém giao dich trén cédc dia ban dugc kiém tra. Ngay
hoan thanh': 03/11/2019
[] Chua hoan thanh viéc niém yét:
+ 84 diém giao dich trén cac dia ban dugc kiém tra da duoc niém yét: 0

' Ngay hoan thanh viéc niém yét: 03/11/2019. Ngay hoan thanh viéc kiém tra trong Quy 4/2019: 20/11/2019
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+ S6 diém giao dich trén cac dia ban duoc kiém tra chua dwoc niém yét: 0
+ S4 tinh, thanh phé truc thudc Trung vong chua dugc niém yét tai bét ky diém
giao dich nao: 0
[J Chua thuc hién viéc niém yét.
C6 sy thay ddi vé tiéu chuén 4p dung hodic c6 bit ky su thay ddi nao v& ndi dung
cong bd so vai lan cong bé trude:
[] Khong.
X Cé su thay doi:
+ Noi dung thay ddi: Ap dung “Ban Céng bd chét lugng dich vu vién théng sb
08/FTEL” dugc cong bd ngay 30/10/2019, thay thé cho “Ban Cong bd chit luong
dich vu vién thong s6 08/FTEL” dugc cong b ngay 03/06/2019
+ Thuc hién lai viéc c6ng bb chét luong:
X] Pa thuc hién. Ngay hoan thanh 30/10/2019
[] Chua thue hién.

3.1.2. B4o céo chét lugng dich vu:

3.2

Béo cédo dinh ky:

ba bao céo. Ngay bédo cdo: 17/01/2020

[] Chua béo céo.

Béo céo dot xuat theo yéu cu ciia co quan quan 1y nha nude:

X Khong c6 yéu cau béo cdo dot xuit.

[1C6 yéu céu béo cdo dot xudt, thoi han yéu ciu bao cdo: trude ngay:.../.../120...,

0 D3 bao cdo. Ngay bdo cédo:.../.../20...
O Chua béo cdo.

Béo céo khi c6 su cd:

X Khong c6 su cb.

[0 C6 ... swcd: + Tai ... ngy .../.../20..., sw cb vé ..., mirc d6 anh hudng ...

0 D3 bao cdo. Ngay bdo cdo:.../.../20...
O Chua béo céo.
o

Do kiém thuc té chat lugng dich vu:

S6 tinh, thanh phé truc thuée Trung wong ma doanh nghiép c6 cung cip dich vu:
59

Sé dia bz‘i'n tinh, thanh phd truc thude Trung uong dugc do kiém: 03 gdbm céc tinh,
thanh phd trye thudc Trung wong ¢ tén sau ddy: Ca Mau, Hai Phong, Quang Nam.
S6 dia ban tinh, thanh phd truc thuée Trung wong c¢6 mirc chét luong dich vu phu
hop muc chat lugng da cong bd: 03, gdm céc tinh, thanh phd truc thude Trung
uong ¢ tén sau ddy: Ca Mau, Hai Phong, Quang Nam.
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- S dia ban tinh, thanh phé truc thude Trung wong c¢6 mirc chét lugng dich vu khéng
phil hop mtc chét lwong da cong bd: 0

4. S ban chi tiéu chit luong tai dia ban tinh, thanh phé truc thudc Trung wong kém

theo Két qua tur kiém tra dinh ky chét lugng dich vu vién thong: 03 ban.

TRUGNG BAN CHAT LUGNG

=y



DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON

(Kém theo ban Két qua tir kiém tra, do kiém, ddnh gid dinh kp chadt lwong dich vu vién thong

KET QUA TU PO KIEM CHI TIEU CHAT LUQONG

Quy: IV nim 2019
Tai dia ban tinh, thanh phé: Ca Mau

56 042019.08-2/FTEL-FTQ ngay 19 thing 01 ndm 2020 ciia Cong ty C3 phan Vién théng FPT)

So lrgng mau toi

. Miirc theo Mirc doanh thiéu phai do st g ki Phurong | oo ngoi o Tu
Chi tiéu chit lugng dich vu QCVN nghiép kiém theo quy | 0 2% tg]mc | oy | R aimgc danh
34:2014/BTTTT cong bo dinh tai QCVN z xic dinh " X i gia
34:2014/BTTTT

Ty 1é dang nhap hé thong thanh

cong
Super65 120 100% Phit hop
Super50 120 100% Phtt hop
Super35 2 120 Mb 100% Phu hgp
Super22 >95% >95 % 100 mAu 120 i 100% Pha hop
Super100 120 RS 100% Phut hop

- Super100 Plus 120 100% Phu hop

Super150 120 100% Phu hop
Super200 120 100% Phi hop
SOC 120 100% Phii hop

- Toc d tai dir liéu trung binh ndi

mang:

+ Tbc do tai xudng trung binh Pd
Super65 1200 0.9409 Vdmax | Phi hop
Super50 1200 0.9356 Vdmax | Phi hop
Super35 1200 0.9223 Vdmax | Phi hop
Super22 x 1200 Mb 0.9013 Vdmax | Ph hop
Superl00 208 Vdmex: | =208 Ydmax 1,900 etn 1200 phong | 0.9117 Vdmax | Phu hop
Super100 Plus 1200 0.9157 Vdmax | Phu hgp
Super150 1200 0.9034 Vdmax | Phu hop
Super200 1200 0.9126 Vdmax | Phu hop




SOC 1200 0.9026 Vdmax [ Phu hgp

+ Tdc dd tai lén trung binh Pu
Super65 1200 0.9153 Vumax | Phu hop
Super50 1200 0.9254 Vumax | Phu hop
Super35 1200 0.9375 Vumax | Phu hgp
Super22 1200 Mb 0.9065 Vumax | Phu hop
Super100 > 0.8 Vumax > 0.8 Vumax 1,000 miu 1200 h,o 0.9054 Vumax | Phu hop
Super100 Plus 1200 PROTE 09177 Vumax | Phi hop
Superl150 1200 0.9173 Vumax | Phu hgp
Super200 1200 0.9041 Vumax | Phu hgp
SOC 1200 0.8972 Vumax | Phu hgp

+pasdo @i uong upg hink >0.75 Vdmax | >0.75 Vdmax 1,000 miu 1200

| ngoai mang Pd

+ Tdc d6 tai xudng trung binh

ngoai mang trong nudc
Super65 > 0.75 Vdmax >0.75 Vdmax 1200 0.8489 Vdmax | Phu hgp
Super50 1200 0.9082 Vdmax | Phu hop
Super35 1200 0.8842 Vdmax | Phu hgp
Super22 1200 Mb 09112 Vdmax | Phu hgp
Super100 1200 I 0.8998 Vdmax | Phu hgp
Super100 Plus 1200 gl 0.8829 Vdmax | Phu hgp
Super150 1200 0.9078 Vdmax | Phu hgp
Super200 1200 0.8986 Vdmax | Phu hgp
SOC 1200 0.8340 Vdmax | Phu hgp

+ Toc do tai xuong trung binh

ngoai mang qudc té

> 0.75 Vdmax > 0.75 Vdmax 1200 N!o 9.0845 Vdmax | Phu hgp

Super65 phong
Super50 1200 7.1778 Vdmax | Phui hgp
Super35 1200 9.4428 Vdmax | Phu hop
Super22 1200 5.9218 Vdmax | Phu hgp
Super100 1200 8.1691 Vdmax | Phi hgp
Super100 Plus 1200 8.1702 Vdmax | Phu hgp
Super150 1200 10.5511 Vdmax | Phu hgp
Super200 1200 9.3844 Vdmax | Phu hgp
SOC 1200 84.4089 Vdmax | Phu hgp




AR RN
Ty 1€ dung lugng truy nhap bi ghi Kl?i?:;ag d‘;g]r: L?la‘
g, | e et (EpRUT oA Iop A <0.1% <0.1% 200 mAu 0 N/A | duoc tinh cude
dich vu dugc tinh cude theo dung theo dung lugng
lugng truy nhép) truy nhép
4. | Dich vu ho trg khéch hang
- Thai gian cung cép dich vu hd ! ) 24 gi& trong - 5 .
tiy Khiich haig bé’mg A g 24 gid trong ngay ngdy 24 gid trong ngay | Phu hop
qua dién thoai ‘. Goi
- Ty 1§ (%) cube goi t6i dich vu ho 250 cube 300 cude nhén
trg khach hang chiém mach thanh : * cBng
cdng, giri yéu cau két nbi dén dién : = s :
thoai vién va nhan duoc tin hiéu £80% L L HiB
tra 10i cua dién thoai vién trong
vong 60 gidy

Ngwdi dai dlen theo hap luat ciia doanh nghiép

TRUGNG BAN CHAT LUONG




DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON

(Kém theo ban Két qua tu kiém tra, do kiém, ddnh gia dinh ky chit lwong dich vu vién thong

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

Quy: IV nam 2019
Tai dia ban tinh, thanh phé: Hai Phong

56 042019.08-2/FTEL-FTQ ngay 19 thang 01 nim 2020 cia Cong ty Co phan Vién thong FPT)

S6 lwgng miu toi

] Mikc theo Miic doanh thiéu phai do $6 lwgng miu Phuong | Mirc chit lwgng | Tu
TT Chi tiéu chat lugng dich vu QCVN nghiép kiém theo quy do kié tgh té phap xac thuc té dat dinh
34:2014/BTTTT cong bb dinh tai QCVN | €0 1M EAWERE | = ginh dwoc gid
34:2014/BTTTT
1. | Ty 1é dang nhap hé thong thanh

cong
Super65 120 100% Phu hop
Super50 120 100% Phu hop
Super35 N 120 Mé 100% Phu hop
Super22 >95% >95% 100 mau 120 g 100% Phi hop
Super100 120 Preng 100% Phu hop
Super100 Plus 120 100% Phu hop
Superl150 120 100% Phu hgp
Super200 120 100% Ph hgp
SOC 120 100% Phil hgp

2. | - Téc db tai dir liéu trung binh noi

mang:

+ Tde do tai xudng trung binh Pd
Super65 1200 0.9402 Vdmax | Phu hgp
Super50 1200 0.9357 Vdmax | Phu hgp
Super35 1200 0.9240 Vdmax | Phu hop
Super22 x 1200 Mb 0.9045 Vdmax | Phu hop
Superl00 %08 Vomax . =08 Vdmnx 1,000 man 1200 phong | 0.9130 Vdmax | Phi hop
Super100 Plus 1200 0.9140 Vdmax | Phu hop
Super150 1200 0.9061 Vdmax | Phu hgp
Super200 1200 0.9155 Vdmax | Phu hgp




SOC 1200 0.9059 Vdmax | Phu hop

+ Tbc do tai 1én trung binh Pu
Super65 1200 0.9147 Vumax | Phu hgp
Super50 1200 0.9248 Vumax | Phu hop
Super35 1200 0.9369 Vumax | Phu hop
Super22 ) 1200 Mb 0.9051 Vumax | Phu hop
Super100 > 0.8 Vumax > 0.8 Vumax 1,000 mau 1200 ho 0.9061 Vumax | Phu hgp
Super100 Plus 1200 PRONE 1 0.9176 Vumax | Phi hop
Super150 1200 0.9169 Vumax | Phii hop
Super200 1200 0.9008 Vumax | Phu hop
SOC 1200 0.8993 Vumax | Phu hop
A ~ gt z ~

<Aoo Kixiong thme biph >0.75 Vdmax | >0.75 Vdmax 1,000 mau 1200

ngoai mang Pd

+ Thc d6 tai xudng trung binh

ngoai mang trong nudc
Super65 > 0.75 Vdmax >0.75 Vdmax 1200 0.8488 Vdmax | Phu hop
Super50 1200 0.9091 Vdmax | Phu hop
Super35 1200 0.8848 Vdmax | Phu hgp
Super22 1200 - 0.9094 Vdmax | Phit hgp
Super100 1200 hon 0.8992 Vdmax | Phu hop
Super100 Plus 1200 PRONE 1 0.8791 Vdmax | Phii hop
Super150 1200 0.9085 Vdmax | Phu hgp
Super200 1200 0.9015 Vdmax | Phu hgp
SOC 1200 0.8346 Vdmax | Phu hop

+ Thc do tai xuong trung binh

ngoai mang quéc té
Super6s >0.75 Vdmax | >0.75 Vdmax 1200 Pl‘:’éﬁg 9.0712 Vdmax | Ph hop
Supers50 1200 7.1863 Vdmax | Phu hop
Super35 1200 9.4136 Vdmax | Phu hop
Super22 1200 5.9191 Vdmax | Phu hop
Super100 1200 8.2187 Vdmax | Phu hgp
Super100 Plus 1200 8.1819 Vdmax | Phu hgp
Super150 1200 10.5240 Vdmax | Phu hgp
Super200 1200 9.3366 Vdmax | Phu hgp
SOC 1200 84.5424 Vdmax | Phi hop




Vv REasEENE el
Ty 1€ dung lugng truy nhép bi ghi K}}:i?;]g d?gll: Lc:?"
4 |®wdcsai(ap ayngchologi hinh <0.1% <0.1% 200 mAu 0 N/A duge tinh cude
dich vu dugc tinh cude theo dung theo dung huong
lugng truy nhép) truy nhﬁp‘
4. | Dich vu ho trg khach hang
- Théri gian cung cip dich vu hd . : 24 gid trong 24 gidy trong .
tro khach hang bang nhan cong 24 giotrong nedy ngay ngay ftd hop
qua dién thoai
- Ty 1& (%) cuée goi t6i dich vu hd z . 5 Goi nhan
trg khéch hang chiém mach thanh s Wonpe cong
cong, giri yéu cu két ndi dén dién . . . .
thoai vién va nhan dugc tin hiéu 280% 280% SBBTH, [ Puagp
tra 10i cuia dién thoai vién trong
vong 60 gidy

Nguwoi dai dién _t

theo phap luat cia doanh nghiép

& 3! -T!. - r ;
8 C\\{en, dong dau) &]
AN

TRUGNG BAN CHAT LUGNG




DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON

(Kém theo ban Két qua tu kiém tra, do kiém, ddnh gid dinh kp chdt heong dich vu vién théng

|_'>— I1

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

Quy: IV nam 2019
Tai dia ban tinh, thanh ph(‘): Quéing Nam

56 042019.08-2/FTEL-FTQ ngay 19 thing 01 nam 2020 ctia Cong ty C6 phan Vién théng FPT)

S6 lrgng mau toi

] Mirc theo Mirc doanh thiéu phii do S& lwone miu | PhUOng | Mirc chitlugng | Ty
TT Chi tiéu chat lugng dich vu QCVN nghiép kiém theo quy do kidr tgh té phép xdc thuc te dat danh
34:2014/BTTTT cong bé dinh tai QCVN | 0 1em TWCte | ginh duge gif
34:2014/BTTTT
1. | Ty 1 dang nhép hé thong thanh

cong
Super65 120 100% Phu hop
Super50 120 100% Phu hop
Super3s ) 120 Mo 100% Phi hop
Super22 >95% >95% 100 mau 120 ha 100% Phui hop
Super100 120 phong 100% Phu hop
Super100 Plus 120 100% Phu hgp
Super150 120 100% Phu hgp
Super200 120 100% Phu hop
SOC 120 100% Phu hop

2. | - Toc do tai dir lidu trung binh noi

mang:

+ Téc do tai xudng trung binh Pd
Super65 1200 0.9413 Vdmax | Phu hgp
Super50 1200 0.9351 Vdmax | Phu hgp
Super35 1200 0.9238 Vdmax | Phu hgp
Super22 x 1200 Mo 0.9030 Vdmax | Phu hgp
Super100 208 Vdmax | 20.8 Vdmax el 1200 phong | 0.9131 Vdmax | Phi hop
Super100 Plus 1200 0.9157 Vdmax | Phu hgp
Super150 1200 0.9095 Vdmax | Phu hgp
Super200 1200 0.9107 Vdmax | Phu hgp
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SOC 1200 0.9042 Vdmax | Phu hgp

+ Tdc do tai 1én trung binh Pu
Super65 1200 0.9156 Vumax | Phu hgp
Super50 1200 0.9262 Vumax | Phi hgp
Super35 1200 0.9372 Vumax | Phi hgp
Super22 B 1200 Mb 0.9053 Vumax | Phi hop
Super100 > 0.8 Vumax > 0.8 Vumax 1,000 mau 1200 he 0.9056 Vumax | Phu hop
Super100 Plus 1200 PIONg | 69171 Vumax | Phu hop
Super150 1200 0.9165 Vumax | Phu hgp
Super200 1200 0.9023 Vumax | Phu hgp
SOC 1200 0.8967 Vumax | Phu hop

- T 4§ tAi xuong trung binh >0.75 Vdmax | >0.75 Vdmax 1,000 méiu 1200

ngoai mang Pd

+ Toc do tai xuong trung binh

ngoai mang trong nuac
Super65 >0.75 Vdmax >0.75 Vdmax 1200 0.8482 Vdmax | Phu hop
Super50 1200 0.9094 Vdmax | Phu hgp
Super35 1200 0.8823 Vdmax | Phu hop
Super22 1200 Mb 0.9089 Vdmax | Phu hgp
Super100 1200 hon 0.9021 Vdmax | Phu hop
Super100 Plus 1200 pHciS 0.8837 Vdmax | Phu hop
Superl50 1200 0.9065 Vdmax | Phu hgp
Super200 1200 0.8987 Vdmax | Phu hgp
SOC 1200 0.8351 Vdmax | Phu hgp

+ Toc d§ tai xuong trung binh

ngoai mang quéc té
S > 0.75 Vdmax >0.75 Vdmax 1200 N!O 9.0720 Vdmax | Phu hgp

uper63 phong

Super50 1200 7.1974 Vdmax | Phu hgp
Super35 1200 9.4005 Vdmax | Phu hgp
Super22 1200 5.9142 Vdmax | Phu hop
Super100 1200 8.1799 Vdmax | Phu hgp
Super100 Plus 1200 8.1963 Vdmax | Phu hop
Super150 1200 10.5239 Vdmax | Phu hgp
Super200 1200 9.3587 Vdmax | Phu hgp
SoC 1200 84.3517 Vdmax | Phu hgp
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TR = - ;
Ty 1¢ dung lugng truy nhép bi ghi TE N g i
jc sai (4p dung cho loai hinh ~ B
3. [(FRpad (D X Lo <0.1% <0.1% 200 mau 0 N/A duge tinh cude
dich vu dugc tinh cude theo dung
I b ha theo dung lugng
ugng truy nhip) truy nhdp
4. | Dich vu ho trg khéch hang
- Thoi gian cung cip dich vu hd 3 : 24 gid trong 24 gi& trong :
trg khach hang bang nhén cong 24 gi0 trong ngdy ngay ngay Phit hop
qua dién thoai
- Ty 1& (%) cudc goi t6i dich vu hd . " Goi nhan
tro khach hang chiém mach thanh e e cong
cong, guri yéu cau két ndi dén dién > 200 0 d X
thoai vién va nhan dwoc tin hiéu =80% =80 % §133% | Fmihep
tra 1o ciia dién thoai vién trong
vong 60 gidy

Nguwoi dai dlg:n theo phap luit ciia doanh nghiép

tén, dong dau);l.LD_

C:‘

TRUGNG BAN CHAT LUONG

[T

Ghi chii: Trong bdo cdo sir dung ddu *.” (ddu chdam) lam déu ngdn cdch thdp phan.
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