CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HQI CHU NGHIA VIET NAM
Déc lap - Ty do - Hanh phic

S6:  012019.08-2/FTEL-FTQ
Ha Ngi, ngay 18 thang 04 ndm 2019

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhip Internet bing rong c6 dinh miit dit sir
dung cong nghé FTTH/xPON (dich vu truy nhip Internet cip quang)
Quy I ndm 2019

1. Pon vi diu méi vé quén Iy chit lwong dich vu vién théng:
- Téndon vi: Ban Chét luong - Céng ty Cb phan Vién thong FPT
- bia chi: Té‘mg 5, tda nha PVI, S6 1 Pham Van Bach, phudng Yén Hoa, quan Céu
Gidy, Ha Noi
- Dién thoai: 024.7300 2222
2. Pon vi lap ban két qua tw kiém tra dinh ky chit lwong dich vu vién théng:
- Tén don vi: Ban Cht lugng - Céng ty C5 phin Vién théng FPT
- BDia chi: T?ing 5, tda nha PVL, S6 1 Pham Van Bach, phudng Yén Hoa, quan Cau
Giy, Ha Noi
- Dién thoai: 024.7300 2222
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3. Két qua ty kiém tra

3.1. Viée tuén th “Quy dinh vé quén Iy chit luong dich vu vién théng”:
3.1.1. Cong b chét lugng dich vu:
- Giri hé so cong bd chat lugng dén Co quan quéan ly nha nuée vé chét luong dich
vu vién thong:
X] bi guri, ngay gui: 17/07/2018
[] Chua gtri.
- Cong bb “Ban codng b chét luong dich vu vién théng” trén website www.fpt.vn
[X] D4 céng bd. Ngay cong bd: 25/07/2018 trén website: www.fpt.vn
[J Chura cong bb.
- Niém yét “Ban cdng bd chit lugng dich vu vién thong” tai cac diém giao dich:
+ Tdng sb dia ban tinh, thanh phd truc thuge Trung uwong duge kiém tra: 59
+ Téng s6 diém giao dich trén cac dia ban duoc kiém tra: 65
[XI D niém yét tai tt ca cac diém giao dich trén cac dia ban duoc kidm tra. Ngay
hoan thanh!: 30/07/2018
[] Chua hoan thanh viéc niém yét:
+ S6 diém giao dich trén céc dia ban duoc kiém tra di dugc niém yét: 0

' Ngay hoan thanh viéc niém yél: 30/07/2018. Ngay hoan thanh viéc kiém tra trong Quy 1/2019: 20/03/2019




+ S6 diém giao dich trén cac dia ban duoc kiém tra chua duge niém yét: 0
+ 84 tinh, thanh phd truc thude Trung wong chua dwgc niém yét tai bit ky diém
giao dich nao: 0

(] Chua thuc hién viéc niém yét,

- C6 sy thay dbi vé tiéu chuén 4p dung hoic c6 bat ky su thay ddi nao vé ndi dung
cong b so voi lan cong bd trude:

[] Khong.

X C6 sy thay doi:

+ Noi dung thay déi: Ap dung “Ban Cong bd chét luong dich vu vién thong s6

08/FTEL” dugc cong bd ngay 25/07/2018, thay thé cho “Ban Cong bd chét lugng

dich vu vién thong s6 08/FTEL” dugc cong bd ngay 20/05/2016

+ Thyc hién lai viéc cong b chit lugng:

X Pa thuc hién. Ngay hoan thanh 25/07/2018
[] Chua thuc hién.
3.1.2. Béo céo chét luong dich vu:
- Bao céo dinh ky:
(X] Da bao cdo. Ngay bao cao: 17/04/2019
] Chua bao céo.
- Béo céo d6t xuét theo yéu cau cia co quan quén ly nha nuée:
(X Khéng c6 yéu ciu bao céo dot xuat.
[JC6 yéu céu bao céo dot xudt, thoi han yéu cdu béo cdo: trude ngay:.../.../20. .,
0 DPa bao céo. Ngay bio cao:.../.../20...
O Chua béo cao.
- Béo céo khi cé su cb:

[] Khong co sy cd.

[X] C6 03 su cb: + Tai kénh truyén hudng Viét Nam — Slngapore trén tuyen cap
quang bién IA ngay 10/01/2019, su cb vé 15i ngudn thiét bi,
murc d§ anh hudng 1a khong anh hudng.

b3 bao cdo. Ngay bao cdo: 14/01/2019
[] Chua bao cao

+ Tai nhanh S1.8 trén tuyén cap _quang bién APG ngay
27/02/2019, su cb vé céu hinh hé théng, murc do anh hudng la
khéng anh hudng.

X] Pd bdo cdo. Ngay béo cdo: 28/02/2019
[J Chua béo cdo.

+ Tai tram BU3 trén tuyén cap quang bién IA ngay 11/04/2019,
sw cb vé bao tri chi dong, mirc d6 anh hudng 1a khong anh
hudng.

X] DBa bao cdo. Ngay béo cdo: 30/03/2019

. e [] Chua bao céo.
3.2. Do kiém thuc t€ chat lugng dich vu:

.




-S4 tinh, thanh phd truc thudc Trung wong ma doanh nghiép ¢ cung cép dich vu:
59

- 86 dia ban tinh, thanh phé truc thude Trung vong dugc do kiém: 03 gém cac tinh,
thanh phé truc thudéc Trung wong cd tén sau day: Binh Duong; Hung Yén; Lam
Déng.

- Sb dia ban tinh, thanh phd tryc thuéc Trung wong cé mirc chét lugng dich vy phu
hop murc chat luong da cong bé: 03, gdm céc tinh, thanh phd tryc thuje Trung
uong c6 tén sau ddy: Binh Duong; Hung Yén; Lam Déng.

- S6 dia ban tinh, thanh ph(‘) truc thudc Trung wong cé mirc chét lugng dich vy khong
phtt hop muc chat lugng da cong bd: 0

4. S6 ban chi tiéu chat lugng tai dia ban tinh, thanh phé truc thudc Trung wong kém

theo Két qua tu kiém tra dinh ky chit lwong dich vu vién théng: 03 ban.

Nguoi dai dién theo phap luit cia doanh nghiép
(kY ghEYQ ho tén, dong déu)
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON
Quy: I nim 2019
Tai dia ban tinh, thanh phé: Binh Dwong
(Kém theo ban Két qua tu kiém tra, do kiém, danh gia dinh ky chat lweong dich vu vién théng
56 012019.08-2/FTEL-FTQ ngay 18 thing 04 niim 2019 ciia Céng ty Co phan Vién théng FPT)

S6 Iwgng miu tbi
$ Mirc theo Mirc doanh thiéu phii do S8 lwong mau | PRUONE | o g Ty
Chi tiéu chét lugng dich vy QCVN nghiép kiém theo quy | - °k.;- tgh"‘ l:‘ phap th““ t“.-;‘ t‘(;' "€ | dinh
34:2014/BTTTT cong bé djnh tgi QCVN | 90 M IMWCIS | 50 gjnn | PPYC i Bt AUOE | o5
34:2014/BTTTT

Ty 1& diing nhép hé thong thanh

cong
FTTH-F2 120 100% Phi hop
FTTH-F3 120 100% Phi hop
FTTH-F4 120 100% Phi hop
FTTH-F5 120 100% Phi hop
FTTH-F6 - 5 120 Mo 100% Phi ho
FTTH-F7 =0 =y R 120 phéng 100% Phu hgﬁ
FTTH-Fiber Business 120 100% Phui hop
FTTH-Fiber Public+ 120 100% Phit hop
FTTH-FiberSilver 120 100% Phi hop
FTTH-FiberDiamond 120 100% Phu hgp
FTTH-SOC _ 120 100% Phi hop
FTTH-FiberPlus 120 100% Phit hop

- Toc d6 tai dir lidu trung binh ndi

mang;:

+ Tdc do tai xuong trung binh Pd
FTTH-F2 1200 0,9490 Vdmax | Phu hop
FTTH-F3 . 1200 \is 0,9345 Vdmax | Phi hop
FTTH-F4 >0,8 Vdmax | > 0,8 Vdmax 1.000 miu 1200 ¥ 0,9248 Vdmax | Phi hop
FTTH-F5 1200 PRONE | 09527 Vdmax | Phu hop
FTTH-F6 1200 0,9173 Vdmax | Phi hop




FTTH-F7 1200 0,9233 Vdmax Phu hop
FTTH-Fiber Business 1200 0,9133 Vdmax Phu hop
FTTH-Fiber Publict+ 1200 0,9057 Vdmax | Phu hgp
FTTH-FiberSilver 1200 0,9217 Vdmax | Phu hop
FTTH-FiberDiamond 1200 0,9156 Vdmax | Phu hop
FTTH-SOC 1200 0,9088 Vdmax | Phu hgp
FTTH-FiberPlus 1200 0,9083 Vdmax | Phi hop

+ Tdc db tai 1én trung binh Pu
FTTH-F2 1200 0,9243 Vumax Phu hgp
FTTH-F3 1200 0,9248 Vumax Pht hgp
FTTH-F4 1200 0,9403 Vumax | Phi hop
FTTH-F5 1200 0,9232 Vumax | Phi hgp
FTTH-F6 1200 0,9137 Vumax | Phi hop
FTTH-F7 x 1200 Mo 0,9000 Vumax | Phu ho
FTTH-Fiber Business =08 Vuma {lf S0 sman 1000 1200 phéng | 09156 Vumax | Phu hqﬁ
FTTH-Fiber Public+ 1200 0,9162 Vumax | Pht hop
FTTH-FiberSilver 1200 0,9163 Vumax | Pht hop
FTTH-FiberDiamond 1200 0,9115 Vumax Phu hgp
FTTH-SOC 1200 0,8916 Vumax | Phu hgp
FTTH-FiberPlus 1200 0,9166 Vumax | Phu hop

=oe 00'ta xatne e Y >0,75 Vdmax | > 0,75 Vdmax 1.000 méu 1200

ngoai mang Pd

+ The dé tai xudng trung binh

ngoai mang trong nudc
FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 1200 0,8643 Vdmax Phu hop
FTTH-F3 1200 0,8117 Vdmax | Phu hop
FTTH-F4 1200 0,9020 Vdmax | Phu hop
FTTH-F5 1200 0,9092 Vdmax | Phu hgp
FTTH-F6 1200 0,8993 Vdmax | Phu hop
FTTH-F7 1200 Mo 0,8868 Vdmax | Phu hgp
FTTH-Fiber Business 1200 phong 0,9017 Vdmax | Phu hop
FTTH-Fiber Public+ 1200 0,8964 Vdmax | Phu hop
FTTH-FiberSilver 1200 0,8950 Vdmax | Phu hop
FTTH-FiberDiamond 1200 0,8826 Vdmax | Phu hgp
FTTH-SOC 1200 0,8815 Vdmax | Phu hgp
FTTH-FiberPlus 1200 0,8773 Vdmax | Phu hgp
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+ Toc d tai xuong trung binh
ngoai mang qudc té
FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 1200 pi]:g?"jg 28,1792 Vdmax | Phu hgp
FTTH-F3 1200 25,6149 Vdmax | Phu hgp
FTTH-F4 1200 21,5384 Vdmax | Phu hgp
FTTH-F5 1200 17,4686 Vdmax | Phu hop
FTTH-F6 1200 14,7805 Vdmax | Phu hop
FTTH-F7 1200 11,3220 Vdmax | Phu hgp
FTTH-Fiber Business 1200 35,3290 Vdmax | Phu hop
FTTH-Fiber Public+ 1200 41,9511 Vdmax | Phi hgp
FTTH-FiberSilver 1200 44,2239 Vdmax | Phu hgp
FTTH-FiberDiamond 1200 44,1315 Vdmax | Phu hop
FTTH-SOC 1200 91,8146 Vdmax | Phu hop
FTTH-FiberPlus 1200 41,8947 Vdmax | Phu hop
Ty 1€ dung lugng truy nhip bi ghi Kﬁﬁg d‘;g}? i?]a!
~ | cudc sai (4p dung cho loai hinh ; i x 2 b
* | dich vu dugc tinh cuée theo dung =L =l 400 ey 0 WA tﬁgg(:j::g l(:;ro?rr:cg
lugng truy~ nhép) S nhép-
4. | Dich vu ho trg khéph hang
- Thoi gian cung cap dich vu hd 2 g 24 gid trong E ; -
tro khéch hing bing nhén céng 24 gid trong ngay Hgay 24 gio trong ngay | Phu hgp
qua dién thoai Goi
- Ty 1& (%) cudc goi tGi dich vu hd 4 i A
trg khdch hang chi€ém mach thanh G 240 cude :2::2
cong, giri yéu cau két noi dén dién S o !
thoai vién va nhan duogc tin hiéu abie =A% A3 Ehi gl
tra 1oi cia dién thoai vién trong
vong 60 gidy
Ngum d f@ﬁ}@\phap luit cia doanh nghiép
ghrré ten dong ddu)
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON
Quy: I nim 2019
Tai dia ban tinh, thanh ph6: Hung Yén
(Kem theo ban Két qua tw kiém tra, do kiém, dénh gia dinh ky chat legng dich vu vién thong
56 012019.08-2/FTEL-FTQ ngay 18 thing 04 nim 2019 ciia Cong ty Cé phan Vién théng FPT)

S6 lwgng mau toi
: Mikc theo Mirc doanh thiéu phai do S5 Tizgng win Phuong | Mic chit lwgng | Ty
Chi tiéu chat lugng dich vu QCVN nghiép kiém theo quy do kidm thue té phap xic thue té dat danh
34:2014/BTTTT cong bd dinh tai QCVN : dinh dugc gid
34:2014/BTTTT

Ty 1& ding nhép hé théng thanh

cong
FTTH-F2 120 100% Phii hgp
FTTH-F3 120 100% Phii hop
FTTH-F4 120 100% Phii hop
FTTH-F5 120 100% Phu hop
FTTH-F6 ’ x 120 Mo 100% Phu hop
FTTH-F7 295 =23 % Lpxman 120 phong 100% Phil hop
FTTH-Fiber Business 120 100% Phu hgp
FTTH-Fiber Public+ : 120 100% Phu hop
FTTH-FiberSilver 120 100% Phu hop
FTTH-FiberDiamond 120 100% Phu hgp
FTTH-SOC 120 100% Phit hop
FTTH-FiberPlus 120 100% Phi hop

- Toc db tai dir liéu trung binh ndi

mang:

+ Toc dd tai xudng trung binh Pd
FTTH-F2 1200 0,9491 Vdmax | Phu hgp
FTTH-F3 3 1200 i 0,9355 Vdmax | Phu hgp
FTTH-F4 > 0,8 Vdmax > 0,8 Vdmax 1.000 mau 1200 ho 0,9220 Vdmax | Phu hop
FTTH-F5 1200 PRONE | 0 9456 Vdmax | Phu hop
FTTH-F6 1200 0,9210 Vdmax | Phu hop




FTTH-F7 1200 0,9235 Vdmax | Phi hop
FTTH-Fiber Business 1200 0,9080 Vdmax | Phu hop
FTTH-Fiber Public+ 1200 0,9060 Vdmax | Phi hop
FTTH-FiberSilver 1200 0,9108 Vdmax | Phu hop
FTTH-FiberDiamond 1200 0,9061 Vdmax | Phu hgp
FTTH-SOC 1200 0,9068 Vdmax | Phu hgp
FTTH-FiberPlus 1200 0,9081 Vdmax | Phu hop

+ Téc do tai 1én trung binh Pu
FTTH-F2 1200 0,9153 Vumax | Phu hop
FTTH-F3 1200 0,9251 Vumax | Phu hop
FTTH-F4 1200 0,9380 Vumax | Phi hgp
FTTH-F5 1200 0,9225 Vumax | Phu hgp
FTTH-F6 1200 0,9130 Vumax | Phu hop
gg-??ber Business 20,8 Vtmax =08 Vumex LO0Y man ggg pl?:l’)?lg g,g(l)gg ¥3$$ 523 Egg
FTTH-Fiber Public+ 1200 0,9169 Vumax | Phi hop
FTTH-FiberSilver 1200 0,9030 Vumax | Phi hop
FTTH-FiberDiamond 1200 0,8870 Vumax | Phu hgp
FTTH-SOC 1200 0,8361 Vumax | Phu hgp
FTTH-FiberPlus 1200 0,9178 Vumax | Phu hgp

~T0e 00 S ong oug bink >0,75 Vdmax | > 0,75 Vdmax 1.000 mAu 1200

ngoai mang Pd

+ Toc do tai xudng trung binh

ngoai mang trong nudc
FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 1200 0,8918 Vdmax | Phu hgp
FTTH-F3 1200 0,9087 Vdmax | Phu hop
FTTH-F4 1200 0,8978 Vdmax | Phu hgp
FTTH-F5 1200 0,9099 Vdmax | Phu hgp
FTTH-F6 1200 0,9101 Vdmax | Phu hgp
FTTH-F7 1200 Md 0,8908 Vdmax | Phu hgp
FTTH-Fiber Business 1200 phong 0,8993 Vdmax | Phu hop
FTTH-Fiber Public+ 1200 0,9100 Vdmax | Phu hop
FTTH-FiberSilver 1200 0,9010 Vdmax | Phu hgp
FTTH-FiberDiamond 1200 0,8812 Vdmax | Pha hgp
FTTH-SOC 1200 0,8372 Vdmax | Phu hgp
FTTH-FiberPlus 1200 0,8775 Vdmax | Phu hgp




+ Toc do tai xuong trung binh
ngoai mang qudc té

FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 1200 p]]:g‘:]g 31,2162 Vdmax | Phu hgp
FTTH-F3 1200 26,4930 Vdmax | Phu hgp
FTTH-F4 1200 21,4901 Vdmax | Phu hgp
FTTH-F5 1200 17,3559 Vdmax | Phu hgp
FTTH-F6 1200 14,8572 Vdmax | Phu hgp
FTTH-F7 1200 11,3033 Vdmax | Phu hgp
FTTH-Fiber Business 1200 35,2820 Vdmax | Phu hop
FTTH-Fiber Public+ 1200 41,7588 Vdmax | Phu hop
FTTH-FiberSilver 1200 44,0694 Vdmax | Phu hop
FTTH-FiberDiamond 1200 44,2031 Vdmax | Phu hop
FTTH-SOC 1200 90,3186 Vdmax | Phu hop
FTTH-FiberPlus 1200 41,9329 Vdmax | Phu hop

Ty 1& dung lugng truy nhép bi ghi Kh‘ong . o

cudc sai (ap dung cho loai hinh x L

3, | e <0.1% <0.1% 200 mu 0 N/A | duoctinh cuée
dich vu dugc tinh cudc theo dung
firgmg vy nbag) theo dung lugng
: truy nhip
4. | Dich vu ho trg khéch hang

- Thoi gian cung cap dich vu ho At { 24 gid trong 24 gio trong :

trg khach hang bang nhin cong 24 givitrong ngdy ngay ngay Phiihgp

qua dién thoai 5

- Ty 1€ (%) cudc goi tdi dich vu ho S & = Goi nhan

trg khach hang Shiérp mach thanh e s AN cong

cong, giri yéu cau két noi dén dign > 80 % >80 % 86.00% Phi hop

thoai vién va nhdn dugec tin hiéu
tra 1&i cua dién thoai vién trong
vong 60 gidy

luit ciia doanh nghiép
ird iﬁo e\n dong ddu)

/) / (UNG TY
”“"f’ c L  PHA

TRUGNG BAN CHAT LUQNG

PBké C«%Thg Yon




KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON
Quy: I nam 2019
Tai dia ban tinh, thanh phé: Lim Pong
(Kem theo ban Két qua tw kiém tra, do kiém, ddnh gié dinh ky chat lwgng dich vu vién thong
56 012019.08-2/FTEL-FTQ ngay 18 thang 04 ndim 2019 ciia Cong ty Cé phdn Vién théng FPT)

Sb lwgng miu tdi
' Mirc theo Mirc doanh th,iéu phai do S& hrrsic Ml Phuong | Miic chat hrgng Ty
Chi tiéu chat lugng dich vu QCVN nghi¢p kiém theo quy o kilgr?n. !tghu'c té phap xac thyc té dat danh
34:2014/BTTTT cong bo dinh tai QCVN ' dinh duge gia
34:2014/BTTTT

Ty 1 dang nhap hé thdng thanh

cong
FTTH-F2 120 100% Phu hop
FTTH-F3 120 100% Phu hgp
FTTH-F4 120 100% Phu hgp
FTTH-F5 120 100% Phu hgp
FTTH-F6 x 120 Mo 100% Phu hgp
FTTH-F7 =0 295% A 120 phéng 100% Phil hop
FTTH-FiberBusiness 120 100% Phu hop
FTTH-FiberPublic+ 120 100% Phu hgp
FTTH-FiberSilver 120 100% Phu hgp
FTTH-FiberDiamond 120 100% Phii hgp
FTTH-SOC 120 100% Phu hop
FTTH-FiberPlus 120 100% Phu hop

- Toc d tai dir ligu trung binh noi

mang:

+ Tdc do tai xudng trung binh Pd
FTTH-F2 1200 0,9405 Vdmax | Phi hgp
FTTH-F3 4 1200 Mo 0,9358 Vdmax | Phu hgp
FTTH-F4 > 0,8 Vdmax > 0,8 Vdmax 1.000 méu 1200 T 0,9241 Vdmax | Phu hop
FTTH-F5 1200 PRONE 10,9451 Vdmax | Pha hop
FTTH-F6 1200 0,9011 Vdmax | Phu hop
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FTTH-F7 1200 0,9239 Vdmax | Phu hop
FTTH-FiberBusiness 1200 0,8974 Vdmax | Phu hop
FTTH-FiberPublict+ 1200 0,9053 Vdmax | Phu hop
FTTH-FiberSilver 1200 0,9121 Vdmax | Phu hop
FTTH-FiberDiamond 1200 0,9064 Vdmax | Phu hop
FTTH-SOC 1200 0,8415 Vdmax | Phu hgp
FTTH-FiberPlus 1200 0,9064 Vdmax | Phu hop

+ Tdc do tai 1én trung binh Pu
FTTH-F2 1200 0,9140 Vumax | Phu hgp
FTTH-F3 1200 0,9245 Vumax | Phu hop
FTTH-F4 1200 0,9368 Vumax | Phu hop
FTTH-F5 1200 0,9244 Vumax | Phu hop
FTTH-F6 1200 0,9061 Vumax | Phu hop
EE]H-l;i—]berBusiness = 08 Vuymsix Z B 1,900 may :%gg pllrgi:g g:gg'si; xﬁ?nli ggﬁ Eg’g
FTTH-FiberPublic+ 1200 0,9173 Vumax | Phu hop
FTTH-FiberSilver 1200 0,9040 Vumax | Phu hop
FTTH-FiberDiamond 1200 0,8875 Vumax | Phu hop
FTTH-SOC 1200 0,8351 Vumax | Phu hgp
FTTH-FiberPlus 1200 0,9171 Vumax | Phu hop

-0 do th xutug frung Oinh >0,75 Vdmax | > 0,75 Vdmax 1.000 méu 1200

ngoai mang Pd

+ Tdc do tai xudng trung binh

ngoai mang trong nudc

gF'I'I‘H-FZ > 0,75 Vdmax > 0,75 Vdmax 1200 0,8487 Vdmax | Phu hgp

FTTH-F3 1200 0,9113 Vdmax | Phu hop
FTTH-F4 1200 0,9008 Vdmax | Phu hgp
FTTH-F5 1200 0,9100 Vdmax | Phu hop
FTTH-F6 1200 0,9105 Vdmax | Phu hgp
FTTH-F7 1200 Mb 0,8917 Vdmax | Phu hgp
FTTH-FiberBusiness 1200 phong 0,9021 Vdmax | Phi hop
FTTH-FiberPublic+ 1200 0,9070 Vdmax | Phu hop
FTTH-FiberSilver 1200 0,9005 Vdmax | Phu hop
FTTH-FiberDiamond 1200 0,8827 Vdmax | Phu hgp
FTTH-SOC 1200 0,8371 Vdmax | Phu hop
FTTH-FiberPlus 1200 0,8786 Vdmax | Phi hop
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+ Toc d tai xuong trung binh i

ngoai mang quoc te
FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 1200 ng?]g 31,0663 Vdmax | Phi hop
FTTH-F3 1200 26,5552 Vdmax | Phu hop
FTTH-F4 1200 21,4741 Vdmax | Phu hgp
FTTH-F5 1200 17,3148 Vdmax | Phi hgp
FTTH-F6 1200 14,8134 Vdmax | Phu hgp
FTTH-F7 1200 11,3225 Vdmax | Phu hop
FTTH-FiberBusiness 1200 35,3272 Vdmax | Phu hop
FTTH-FiberPublic+ 1200 41,9645 Vdmax | Phu hgp
FTTH-FiberSilver 1200 44,2731 Vdmax | Phu hop
FTTH-FiberDiamond 1200 44,2144 Vdmax | Phu hgp
FTTH-SOC 1200 90,0827 Vdmax | Phu hop
FTTH-FiberPlus 1200 42,0393 Vdmax | Phu hop

Ty 1€ dung lugng truy nhép bi ghi Kh‘ong e oat

cudc sai (4p dung cho loai hinh : g dich vy

. p e <0.1% <0.1% 200 mau 0 N/A dugc tinh cude
dich vu dugc tinh cudc theo dung
lwgng truy nhap) theo dung luong
A truy nhap

Dich vu ho trg khach hang

- Thoi gian cung cép dich vy hd o . 24 gid trong 24 gi¢ trong 5

trg khach hang bang nhan cong 24810 rong negdy ngay ngay Fhitihgp

qua dién thoai

- Ty 1& (%) cude goi tGi dich vy hd i & 5 Goi nhén

trg khach hang chiém mach thanh foliges e cong

cong, giri yéu cau két ndi dén dién . o 5 :

thoai vién va nhan dugc tin hiéu =80 % =8y 20,00% P hop

tra 101 cia dién thoai vién trong

vong 60 gidy
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