CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Ty do - Hanh phiic

S6:  022019.08-2/FTEL-FTQ
Ha Ngi, ngay 20 thang 07 ndam 2019

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhép Internet bing rjng ¢d dinh mat dat siv
dung cong nghé FTTH/xPON (dich vu truy nhép Internet cip quang)
Quy II nam 2019

1. Pon vi ddu méi vé quan Iy chit lwong dich vu vién théng:
- Tén don vi: Ban Chat lugng - Cong ty C6 phin Vién thong FPT
- Diachi: Tang 5, tbanha PVI, Sé 1 Pham Vin Bach, phuong Yén Hoa, quin Ciu
Gidy, Ha Nbi
- Dién thoai: 024.7300 2222
2. Pon vi lip ban két qua tu kiém tra dinh ky chit lwong dich vu vién thong:
- Tén don vi: Ban Chét luong - Cong ty C6 phan Vién thong FPT
- Diachi: Tang 5, tda nha PVI, Sé 1 Pham Vin Bach, phuong Yén Hoa, quan Cau
Gidy, Ha Noi
- Dién thoai: 024.7300 2222

3. Két qua tu kiém tra
3.1. Viéc tun tha “Quy dinh vé quan Iy chit luong dich vu vién thong™:
3.1.1. Cong b chét lugng dich vu:
- Gui hé so cong bd chét luong dén Co quan quan ly nha nude vé chit luong dich
vu vién thong:
X ba giri, ngay guri: 23/05/2019
[] Chua gtri.
- Cong bd “Ban cong bé chét lugng dich vu vin thong” trén website www.fpt.vn
[X] D4 cong bé. Ngay cong bd: 03/06/2019 trén website: www.fpt.vn
[] Chua céng bé.
- Niém yét “Ban cong bd chét lugng dich vu vién théng” tai cac diém giao dich:
+ Téng sb dia ban tinh, thanh phé truc thudc Trung wong duge kiém tra: 59
+ Téng s6 diém giao dich trén céc dia ban duoc kiém tra: 65
[X] P4 niém yét tai tit ca cac diém giao dich trén céc dja ban duoc kiém tra. Ngay
hoan thanh!: 07/06/2019
[] Chua hoan thanh viéc niém yét:
+ S diém giao dich trén cac dia ban dugc kiém tra da dugc niém yét: 0

! Ngay hoan thanh viéc niém yét: 07/06/2019. Ngy hoan thanh viéc kiém tra trong Quy 2/2019: 20/06/2019




+ 86 diém giao dich trén cac dia ban dugc kiém tra chua duoc niém yét: 0
+ 86 tinh, thanh phé tryc thude Trung wong chua duoc niém yét tai bat ky diém
giao dich nao: 0

[] Chua thyc hién viéc niém yét.

Cé sy thay d6i vé tiéu chuan ap dung hodc c6 bét ky sur thay ddi nao vé ndi dung
cong bd so véi lan cong bd trude:
[J Khéng.
Xl Cé su thay doi:
+ Noi dung thay déi: Ap dung “Ban Céng bb chét lugng dich vu vién thong sb
08/FTEL” dugc cong b ngay 03/06/2019, thay thé cho “Ban Cong bd chét lugng
dich vu vién thong s6 08/FTEL” dugc cong bb ngay 25/07/2018
+ Thyc hién lai viéc cong bd chat lugng:

X Pa thuc hién. Ngay hoan thanh 03/06/2019

(] Chua thue hién.

3.1.2. B4o cdo chit Iugng dich vu:

Béo cdo dinh ky:
D3 bdo cdo. Ngay bao cdo: 15/07/2019
[] Chua bédo céo.
Bao céo dot xuét theo yéu cdu ctia co quan quan ly nha nudc:
[X] Khong c¢6 yéu ciu bao cdo dot xuat.
[JC6 yéu clu bao cdo dot xudt, thoi han yéu cdu bdo cdo: trude ngay:. ../ /20. .,
0 D3 bao cao. Ngay bao céo:.../.../20...
O Chua bao céo.
Béo cdo khi c6 sy cé:
[] Khéng c6 su cb.
C6 02 sy cb: + Tai nhénh S1G trén tuyén cap bién AAG ngay 13/05/2019, su
c0 ve 10i cap, murc d§ anh hudng 1a khéng anh hudng,.
X] Pa bao cdo. Ngay bdo cdo: 14/05/2019
(] Chua béo céo. ! :
+ Tai tram cép bo Pa Nang trén tuyen cap bien APG ngay
26/05/2019, su co vé 16i cap, mirc d6 anh hudng 1a khong anh
hudng.
Xl B3 bao cdo. Ngay bédo cao: 27/05/2019
[] Chua béo céo.

3.2. Do kiém thue té chét luong dich vu:

S6 tinh, thanh phé truc thuge Trung wong ma doanh nghiép c6 cung cép dich vu:
59

S dia ban tinh, thanh phd truc thuge Trung wong dwoc do kiém: 03 gdm cdc tinh,
thanh phd truc thude Trung uong ¢ tén sau day: Bic Giang; Phu Yén; Tay Ninh.
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- 86 dia ban tinh, thanh phé tryc thudc Trung wong c6 mirc chét lugng dich vu phu
hop mirc chat lugng da cong bd: 03, gdm cac tinh, thanh phd tryc thude Trung
uong c6 tén sau day: Bic Giang; Phi Yén; Tay Ninh.

- 86 dia ban tinh, thanh phé tryc thudc Trung wong c6 mirc chét luong dich vu khéng
phil hgp mirc chét lugng di cong bé: 0

4. Sb ban chi tiéu chat luong tai dia ban tinh, thanh phé truc thudc Trung wong kém

theo Két qua tur kiém tra dinh ky chat lugng dich vu vién thong: 03 ban.

Nguwoi dai dién theo phap luit clia doanh nghiép
(g, T e, ding déu)
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TRUGNG BAN CHAT LUGNG



KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SUDUNG CONG NGHE FTTH/XPON
Quy: II nam 2019
Tai dia ban tinh, thanh pho: Bic Giang
(Kem theo ban Két qua tir kiém tra, do kiém, ddnh gid dinh ky chat luong dich vu vién thong
$6 022019.08-2/FTEL-FTQ ngay 20 thang 07 ndm 2019 ciia Céng ty Co phan Vién théng FPT)

S6 lwgng méu toi
; Mirc theo Mirc doanh thwiéu phai do S lwgng mau Phuong Mirc chét lrom Tu
TT Chi tiéu chat lugng dich vu QCVN nghiép kiém theo quy do kidm thue té phap thue t& dat d 5 ddnh
34:2014/BTTTT cong b dinh tai QCYN | @0 MIeM TWCLE | ysc dinh | g el WO
34:2014/BTTTT
1. | Ty Ié dang nhép hé thong thanh

cong
Super65 120 100% Phu hgp
Super50 120 100% Phu hgp
Super35 120 100% Phu hgp
Super22 x 120 Mb 100% Phu hgp
Bibark sk >95% >95% 100 mau 120 phéng 100% Phi hep
FiberPlus 120 100% Phu hgp
FiberPublic+ 120 100% Phu hgp
FiberSilver 120 100% Phu hgp
FiberDiamond 120 100% Phu hop
SOC 120 100% Phu hgp

2. | - Thc db tai dif liéu trung binh noi

mang;:

+ Téc d6 tai xudng trung binh Pd
Super65 1200 0,9514 Vdmax | Phu hgp
Super50 1200 0,9356 Vdmax | Phu hgp
Super35 i 1200 M 0,9557 Vdmax | Pha hop
Super22 > 0,8 Vdmax > 0,8 Vdmax 1.000 mau 1200 tidn 0,9215 Vdmax | Phu hgp
FiberBusiness 1200 PRONE | 0,8936 Vdmax | Phii hop
FiberPlus 1200 0,9304 Vdmax Phu hgp
FiberPublic+ 1200 0,9067 Vdmax | Phi hgp




FiberSilver 1200 0,9111 Vdmax | Phu hgp
FiberDiamond 1200 0,9052 Vdmax | Phu hgp
SOC 1200 0,8412 Vdmax | Phu hop

+ Tdc do tai 1én trung binh Pu
Super65 1200 0,9463 Vumax | Phu hop
Super50 1200 0,9466 Vumax Phu hep
Super35 1200 0,9403 Vumax | Phu hop
Super22 1200 0,9057 Vumax | Phu hop
FiberPlus 208 Vumax | 20,8 Vumax | 1,000 mdo 50 | shine: | 0028T iscs. | Pk
FiberPublic+ 1200 0,9178 Vumax | Phu hop
FiberSilver 1200 0,9523 Vumax | Phu hop
FiberDiamond 1200 0,8868 Vumax | Phu hop
SOC : 1200 0,8356 Vumax | Phu hop

=Tac b tai Xuong trung binh > 0,75 Vdmax | > 0,75 Vdmax 1.000 méu 1200

| ngoai mang Pd

+ Téc do tai xudng trung binh

ngoai mang trong nudc
Super65 > 0,75 Vdmax > 0,75 Vdmax 1200 0,8485 Vdmax Phu hop
Super50 1200 0,9091 Vdmax | Phu hgp
Super35 1200 0,8992 Vdmax | Phu hgp
Super22 1200 0,9101 Vdmax | Phu hop
FiberBusiness 1200 Mo 0,9001 Vdmax | Phu hop
FiberPlus 1200 phong 0,8834 Vdmax | Phu hgp
FiberPublic+ 1200 0,9082 Vdmax | Phu hop
FiberSilver 1200 0,9011 Vdmax | Phu hop
FiberDiamond 1200 0,8846 Vdmax | Phu hop
SOC 1200 0,8343 Vdmax | Phi hg

+ The do tai xudng trung binh

ngoai mang qudc té
Super6s >0,75 Vdmax | >0.75 Vdmax 1200 pmg 7,6640 Vdmax | Phil hop
Super50 1200 6,4799 Vdmax | Phu hgp
Super35 1200 9,4254 Vdmax Phu hep
Super22 1200 5,7494 Vdmax Phu hop
FiberBusiness 1200 5,6422 Vdmax Phu hgp




thoai vién va nhan dugec tin hiéu
tra 1o cua dién thoai vién trong
vong 60 gidy

FiberPlus 1200 6,6843 Vdmax | Phu hgp
FiberPublic+ 1200 6,6791 Vdmax Phu hop
FiberSilver 1200 7,1681 Vdmax Phu hop
FiberDiamond 1200 7,1591 Vdmax | Phu hop
SOC 1200 89,9001 Vdmax | Phu hgp
Khéng con loai
Ty 1& dung lugng truy nhép bi ghi hinhg Ry
3 [ememliaycene diodlogiii <0.1% <0.1% 200 miu 0 N/A | dugc tinh cude
dich vu dugc tinh cude theo dung theo dung lugng
lugng truy nhép) truy nhap.
4. | Dich vu hd trg khach hang
- Thoi gian cung cép dich vu hé s : 24 gid trong v W SR e
trg khach hang bing nhén cong 24 210 trong nigey ngay & & ngay P
qua dién thoai 7 Gl
1y [8.0%6) eubo goi 16 digh vy b 250 cube 300 cude nhén
trg khach hang chiém mach thanh ; : cong
cong, giri yéu cau ket ndi dén dién - 80 % >80 % 88.67% Ph hop

Nguoi dai dién the

0 [

o phap luit ciia doanh nghiép
n, dong ddu)




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON
Quy: II nim 2019
Tai dia ban tinh, thanh phé: Phi Yén
(Kém theo ban Két qua tie kiém tra, do kiém, danh gid dinh ky chat lugng dich vu vién thong
56 022019.08-2/FTEL-FTQ ngay 20 thing 07 nim 2019 cia Cong ty Cé phan Vién thong FPT)

S6 lwrgng méu toi
3 Mirc theo Mirc doanh thjéu phai do sé lwgng miu Phuong | Miic ché} lugng Tuw
Chi tiéu chat lugng dich vu QCVN nghiép kiém theo quy do Kidm thue té phap xic thuec te dat dinh
34:2014/BTTTT cong bo dinh tai QCVN s dinh duge gia
34:2014/BTTTT

Ty 1é dang nhap hé thong thanh

cong
Super65 120 100% Phu hgp
Super50 120 100% Phu hop
Super35 120 100% Phu hop
Super22 x 120 Mo 100% Phu hop
FiberBusiness =93 % =92 9 10 mdn 120 phéng 100% Phat hop
FiberPlus 120 100% Phu hgp
FiberPublic+ 120 100% Phu hgp
FiberSilver 120 100% Phu hgp
FiberDiamond 120 100% Phu hop
S0C 120 100% Phu hop

- Tbc do tai dir ligu trung binh ndi

mang: :

+ Toc dd tai xuong trung binh Pd
Super65 1200 0,9582 Vdmax | Phu hgp
Super50 1200 0,9345 Vdmax | Phu hop
Super35 " 1200 Mb 0,9236 Vdmax | Phu hop
Super22 > 0,8 Vdmax > 0,8 Vdmax 1.000 mau 1200 ha 0,9012 Vdmax | Phu hgp
FiberBusiness 1200 PRONE 10,8941 Vdmax | Phu hop
FiberPlus 1200 0,9086 Vdmax | Phu hop
FiberPublic+ 1200 0,9066 Vdmax | Phu hop




Vo

o, g 4

FiberSilver 1200 0,9115 Vdmax | Phu hgp
FiberDiamond 1200 0,9073 Vdmax | Phu hop
SOC 1200 0,8409 Vdmax | Phu hgp

+ Téc d§ tai 1én trung binh Pu
Super65 1200 0,9563 Vumax | Phu hgp
Super50 1200 0,9258 Vumax | Phu hgp
Super35 1200 0,9369 Vumax | Phi hgp
Super22 1200 0,9050 Vumax | Phu hop
FiberBusiness x 1200 Mo 0,9054 Vumax | Phu hgp
FiberPlus 208 V- = 0.8 VU LO0% Al 1200 phong | 09166 Vumax | Phi hop
FiberPublic+ 1200 0,9166 Vumax | Phu hgp
FiberSilver 1200 0,9047 Vumax | Phu hgp
FiberDiamond 1200 0,8887 Vumax | Phu hgp
SoC . 1200 0,8357 Vumax | Phu hgp

=Dt SR g buth >0,75 Vdmax | > 0,75 Vdmax 1.000 mAu 1200

| ngoai mang Pd

+ Tdc do tai xudng trung binh

ngoai mang trong nudc
Super65 > 0,75 Vdmax > 0,75 Vdmax 1200 0,8489 Vdmax | Phu hgp
Super50 1200 0,9075 Vdmax | Phu hop
Super35 1200 0,9055 Vdmax | Phu hgp
Super22 1200 0,9097 Vdmax | Phu hgp
FiberBusiness 1200 Mo 0,9029 Vdmax | Phu hgp
FiberPlus 1200 phdng 0,8801 Vdmax | Phu hgp
FiberPublic+ 1200 0,9094 Vdmax | Phu hgp
FiberSilver 1200 0,8995 Vdmax | Phu hgp
FiberDiamond 1200 0,8835 Vdmax | Phu hgp
SOC 1200 0,8335 Vdmax | Phu hgp

+ Tdc do tai xudng trung binh

ngoai mang qudc té
Super65 >0,75 Vdmax | >0,75 Vdmax 1200 p}l:’ézg 7,6382 Vdmax | Phi hop
Super50 1200 6,4516 Vdmax | Phi hgp
Super35 1200 9,4420 Vdmax | Phu hgp
Super22 1200 5,9205 Vdmax | Phu hop
FiberBusiness 1200 5,6503 Vdmax | Phu hgp




thoai vién va nhéan dugc tin hiéu
tra 1&i cia dién thoai vién trong
vong 60 gidy

W=\ Fen v W= JUOff
FiberPlus 1200 6,7041 Vdmax | Phu hgp
FiberPublic+ 1200 6,6829 Vdmax | Phu hgp
FiberSilver 1200 7,1714 Vdmax | Phu hgp
FiberDiamond 1200 7,1839 Vdmax | Phu hgp
SOC 1200 89,7961 Vdmax | Phu hop
Ty 1 dung lugng truy nhap bj ghi enons cod foat
o saithod o loat ik hinh dich vu
O e <0.1% <0.1% 200 mAu 0 N/A | duoge tinh cude
dich vu dugc tinh cudc theo dung
: hi theo dung luong
ugng truy nhap) gy nhp
4. | Dich vy ho trg khéch hang
- Thoi gian cung cép dich vy ho i : 24 gi¢ trong 24 gid trong 3
trg khach hang bing nhén cong At SuonE 0ERy ngay ngay S hup
qua dién thoai .
- Ty 1€ (%) cude goi ti dich vy ho 4 i 4 Goi nhan
trg khich hang chiém mach thanh 230 euge s cong
codng, glri yéu cau két noi dén dién > 80 % >80 % 90,67% Phit hgp

Ngudi dai dién theo phap luit ciia doanh nghiép

TRUANG BAN CHAT LUGNG

Biw Hong Yon




(Kém theo ban Két qua tu kiém tra, do kiém, danh gid dinh ky chat leong dich vu vién théng

bk e L T

KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON
Quy: II nim 2019
Tai dia ban tinh, thanh phé: Tay Ninh

56 022019.08-2/FTEL-FTQ ngay 20 thdng 07 nim 2019 ciia Cong ty Cé phan Vién thong FPT)

S6 lwgng miu tdi

z Mirc theo Mirc doanh thiéu phai do 55 oz wli Phuong | Mirc chit lwgng [ Ty
TT Chi tiéu chat luwgng dich vu QCVN nghiép kiém theo quy do kidm thuc t& phap xic thue te dat danh
34:2014/BTTTT cong bb dinh tai QCYN | €0 M IWCLE | qinh dwge gi4
34:2014/BTTTT
1. | Ty Ié ding nhap hé thong thanh

cong
Super65 120 100% Phu hop
Super50 120 100% Phu hgp
Super35 120 100% Phu hop
Super22 x 120 Mo 100% Phu hg
FiberBusiness =03% =946 L0 s 120 phéng 100% Phu hg’;
FiberPlus 120 100% Phu hgp
FiberPublic+ 120 100% Phu hgp
FiberSilver 120 100% Phu hop
FiberDiamond 120 100% Phu hop
SOC 120 100% Phu hop

2. | - Téc do tai dir liéu trung binh ndi

mang:

+ Tdc db tai xudng trung binh Pd
Super65 1200 0,9324 Vdmax | Phu hgp
Super50 1200 0,9348 Vdmax | Phu hop
Super35 i 1200 Mb 0,9250 Vdmax | Phu hop
Super22 > 0,8 Vdmax > 0,8 Vdmax 1.000 mau 1200 hén 0,9045 Vdmax | Phu hgp
FiberBusiness 1200 T 0,8953 Vdmax | Phu hop
FiberPlus 1200 0,9103 Vdmax | Phu hop
FiberPublic+ 1200 0,9037 Vdmax | Phu hop
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FiberSilver 1200 0,9118 Vdmax | Phu hop
FiberDiamond 1200 0,9055 Vdmax | Phu hop
SOC 1200 0,8406 Vdmax | Phi hgp

+ Tdc d6 tai 1én trung binh Pu
Super65 1200 0,9155 Vumax | Phu hgp
Super50 1200 0,9240 Vumax | Phu hop
Super35 1200 0,9376 Vumax | Phu hgp
Super22 1200 0,9056 Vumax | Phu hop
FiberPlus 208 Vumax | 0.8 Vamax | 1.000 m 200 | phong | 09161 Vamex | Phlhep
FiberPublic+ 1200 0,9137 Vumax | Phu hop
FiberSilver 1200 0,9023 Vumax | Phu hop
FiberDiamond 1200 0,8873 Vumax | Phu hop
SoC 1200 0,8360 Vumax | Phii hop

~0oe g g wvng ik >0,75 Vdmax | > 0,75 Vdmax 1.000 mAu 1200

ngoai mang Pd

+ Thc d6 tai xudng trung binh

ngoai mang trong nudc
Super65 > 0,75 Vdmax > 0,75 Vdmax 1200 0,8476 Vdmax | Phu hgp
Super50 1200 0,9100 Vdmax | Phu hgp
Super35 1200 0,9023 Vdmax | Phu hgp
Super22 1200 0,9110 Vdmax | Phu hgp
FiberBusiness 1200 Mo 0,9027 Vdmax | Phu hgp
FiberPlus 1200 phong 0,8776 Vdmax | Phu hop
FiberPublic+ 1200 0,9069 Vdmax | Phu hgp
FiberSilver 1200 0,8983 Vdmax | Phu hop
FiberDiamond 1200 0,8836 Vdmax | Phu hgp
SOC 1200 0,8343 Vdmax | Phu hop

+ Toc d6 tai xudng trung binh

ngoai mang qudc té
Super65 > 0,75 Vdmax > 0,75 Vdmax 1200 p}I:/cI’)?lg 7,6815 Vdmax | Phu hgp
Super50 1200 6,4607 Vdmax | Phu hgp
Super35 1200 9,4307 Vdmax | Phu hgp
Super22 1200 5,9279 Vdmax | Phu hop
FiberBusiness 1200 5,6503 Vdmax | Phu hgp

11
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FiberPlus 1200 6,7068 Vdmax | Phu hop
FiberPublic+ 1200 6,6913 Vdmax | Phu hop
FiberSilver 1200 7,1933 Vdmax | Phu hgp
FiberDiamond 1200 7,1612 Vdmax | Phu hgp
SOC 1200 89,5371 Vdmax | Phu hgp
Ty 1& dung lugng truy nhép bi ghi Kh‘ong e logs
S i ho loai i hinh dich vu
q; M e (Spmpcn ogh <0.1% <0.1% 200 mAu 0 N/A | duoc tinh cudc
dich vu dugc tinh cudce theo dung fal el
lwgng truy nhap) e CInE 0E
> : truy nhép
4. | Dich vu hd trg khach hang
- Thai gian cung cép dich vu hd 3 : 24 gio trong 24 gio trong .

3 X Phu h
trg khach hang bang nhén cong 4 e TR nEay ngay ngay LLhep
qua dién thoai
- Ty 1& (%) cudc goi t6i dich vu hd = 5 2 Goi nhan
trg khach hang chiém mach thanh #ollcude 00 eupe cong
cong, gui yéu cau két noi dén dién o 5 any :
thoai vién va nhin dwoc tin hiéu h 280% B9 Fhil hop
tra 1oi cia dién thoai vién trong
vong 60 gidy

12

Nguoi dai dlen theo phéip luit cua doanh nghiép
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