CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HOQI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phic

S6: 032019, 07/QLCL/BC-FTEL

VA* Bao cao dinht ky chdt heong Ha Ngi, ngay 17 thang 10 ndm 2019
dich vy vién thong. AN Y

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu vién thong c6 dinh mit dt — Dich vu dién thoai

Quy: 03 ndim 2019
Kinh giti: Cuc Vién thong

1. Doanh nghiép:

Tén doanh nghlep dugc By Thong tin va truyen thong. cap glay phép kinh

doanh dich vu vién thong: CONG TY CO PHAN VIEN THONG FPT

Dia chi: Tang 2, toa nha FPT Céu Gidy, S6 17 phé Duy Tan, phudng Dich ‘

Vong Hau, quan Cau Gxay, Ha No1.

Dién thoai: (024) 7300 2222

Fax: (024) 3795 0047
\
\
\

Pon vi diu mdi vé quan Iy chit luong ctia doanh nghiép:

Tén don vi: Ban Chét lugng

Dia chi: Tang 5, tdanha PVI, S 1 Pham Vin Bach, phuéng Yén Hoa, quan
Céu Gidy, Ha Nbi.

Dién thoai: (024) 7300 2222

Fax: (024) 3795 0047

3. S6 tinh, thanh pho tryc thude Trung vong ma doanh nghi¢p c6 cung cap dich
vu vién thong: 13 tinh, thanh phd (TP. Ha Néi, TP. Ho Chi Minh, Hai Phong,

Binh Duong, Pong Nai, Can Tho, Pa Niéng, Nghé An, Khinh Hoa, Viing Tau,
Kién Giang, An Giang, Thanh Hoa).

4. Téng sb khach hang (thué bao) tinh dén hét quy béo cao: 29,936 (Bing chii:
hai mwoi chin nghin chin tram ba muwoi sdu) khach hang.

o

Noi nhén: Nguoi dai dién theo phap ludt cua doanh nghi¢p
- Nhu trén; _ho tén, dong dau
- Lwu VT, FTQ. 01778163 g dav)

TRUGNG BAN CHAT LUGNG

Bai Hong Yen




woR, Bugie e

ONOMTLYHD NVE ONONYL

Suowyy nou :, Bupy yopyy o 15U NP1y Y WD 10F],

d3y3u yueop end )

‘uvyd doy
Suan] 1pyd 21 141 uDq uva Sunq fia Yoip Suon] wys 24 Suvy yovyy P> 16U NRIYY P NA Yoip dD] 1211 NP2 N2A ‘0pg MYl VP Buonp 02 518 pY> NS NYPI NPA
v, Rayoip dpj 101y1 upiS 101 ], . 00q anyy App Sugnp 00 1S DAYD DNS OYD un13 10YJ,,

‘

03 ifs

vyd npp ww) (wpyo nyp) .-, npp Sunp ns ‘pu ovs 0vq Suodf 95001 v] ubyu 1y3 20np 21 21yl

naij 1

vel

yurs 1yd

12 202 104 10 THY3 1D

%TT'96 AeBu 3uo3 013 pT | %001 | %0 [%6S 16| %8E'S6] %001 | %00I | %00°0 | %6666 Bugw ugo) UL
%oCC 96 A5u uon 918 47 | %001 | %0 | %00001]%00°001| %001 | %001 | %000 | %00°001 BOH yqueyl| ¢l
%CT'96 AeSu Suon B 47 | %001 | %0 | %00°001| %00°001| %001 | %001 | %000 | %00°001 guen uy| 71
%TT'96 Aesu Buon QB b7 | %001 | %0 | %00°001| %00°001| %001 | %001 | %0070 | %00°001 Sue ugry| 11
%TT'96 Aesu Juon QI8 47 | %001 | %0 | %00°001|%00001| %001 | %001 | %0070 | %00°001 negl SunA| 01
%TT 96 Aedu uon 08 47 | %001 | %0 [%00°001]%00°001| %001 | %001 | %000 | %00°001 eOH YUEYY| 6
%TT 96 Aedu 3uon QB 47 | %001 | %0 [%00°001]%00001] %001 | %001 | %0070 | %00°001 uy YsN| '8
% 96 Aedu Fuon 018 7 | %001 | %0 | %00°001| %S¥'S6 | %001 | %001 | %000 | %00°001 SugN B@| L
%ZC 96 Aedu Buon 0B 47 | %001 | %0 | %00°001 [ %00001| %001 | %001 | %000 | %6666 oYL ued| 9
%L 96 Aedu 3uon QB 47 | %001 [ %0 [ %00°001{%00001| %001 | %001 | %000 | %00°001 IeN 3uod| S
%TT 96 Aedu Fuon 018 7 | %001 | %0 | %00°001{ %rI'L6 | %001 | %001 | %000 | %00°001 Suon( yug| ¥
%2 96 Ae3u Fuon QI 47 | %001 | %0 | %¥6'€6 | %1056 | %001 | %001 | %0070 | %00001 qUN YD OH "dl} ‘€
%ZT 96 Aesu 3uon QI8 47 | %001 | %0 [ %00°001]%00°001| %001 | %001 | %000 | %00001 Juoud ieH| T
%CT 96 Aesu 3uon QB 47 | %001 | %0 | %¥6°€6 | %ETS6 | %001 | %001 | %000 | %00001 ION BH d1| T

Ae13 ()9 uoa guon 3unn d24ny)

Suo1) uIA 1Boyy udip [reoy) ugip enb 3ugd nA yaip ) ex iy ) X iy a1y oyd yuey) ‘qun

eNd Lo[ Ba) nJ1y uy 26mp [ ugyu ueq Suey dugy | Sudny | ugy Iy ,M_E.WE ug.ay EWL ,.___:.‘._: 56 ugqeip Ul L
ugyu ea Sud yuey) YIBWYIEY H13 0y fA ydip| yowyy | jeyd [Ex ‘Bug N |EF ‘Bug 0N lan wu fla ydip LL
waIYd 3uey Yoy 043 oy des Bund ueld Ly L | end 1eu (94 Suey ¥ &Y ,.u_p._‘wsmu end sunp oS

A Yoip 193 163 29nd [ AL NN | udEUY 8...~._m ey 0@
) WEg 10H | end [Eu s oeq 3my) Lgp | ¥
Buey yoryy 043 oy fia ydiq naryy dér 1o it touL dugnp 92 Ais nyd nay IYd UL
ok gt T ens oud uerd wy g,

(LdA Buoyi ugig uvyd 0 €1 Jug)

.

<

nno 6107 wou g Suvyl L1 E0Su THLA-DE/110/L0°610E£0 05 BuoYl ugla na ydip Zuon) ivy> € yuip ovs opg 0ay) wy)
6107 weu g0 :4nQ
LVa@ LYIN HNid Q0D DNOHL NJIA ONVIA NTHL IVOH L
ONONT LVHD NJ1L IHD NVd

NA1d NA HDId




